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As per the RTT ACT 2005, 1 want to know the following details
Dear sir/madam,

i am an examinee of CMSRU & CKSRU recruitment for the post of
store keeper

i need the Question papers and solved answer keys for the post of
store keeper in the following years recruitment.

1.2016

2.2014

3.2013
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1 have enclosed the documents
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COCHIN SHIPYARD LIMITED

(uRa waR B A1 BifFRA SR, T, O ofvaga IR S dareg) { Govemment of India Category- Miniatna Compexy, Ministry of Ports, Shipoing and Waterways)

CSL/SEC/CS/CORRESP/RTII2021/7 April 27, 2022

Sub: Information Under Right to Information Act

Dear Sir,

1 Please refer your RTI request no. CSLTD/R/E/21/00034 dated August 13, 2021 and
the payment of additional fee of Rs. 72 on April 26, 2022. The information sought under the
said request is given below:

(iy Question papers and solved answer keys with respect to the recruitment held for the
post of store keeper during the years 2016, 2014 and 2013.

Answer

A copy of question paper and answer key for the Objective test for the post of Store
keeper pertaining to the year 2016 is placed at Annexure |. The question papers and
answer keys for the tests held during the years 2014 and 2013 are not available.

2. If you are not satisfied with the above reply, you may prefer an appeal within 30 days
from the date of receipt of this letter to Shri Bejoy Bhasker, Director (Technical) & Appellate
Authority, Cochin Shipyard Limited, Administrative Building, Cochin Shipyard Premises,
Perumanoor, Kochi — 682 015.

Thanking You,
Yours faithfully,

7

.. (
T 1COCHN | & S kamal N
Company Secretary & CPIO

682015

%, | dofiga Fraters - qamatas gaw, danAT ° 1653, TERE @ ., Fredt - 682015
% Registered Office : Administrative Building, PO. Bag No. 1653, Perumanoor PQ, Kochi - 682 015
ONV'GL = | &9 / Phone : +31(484) 2361181/ 2501200 ®TRT / Fax : +91(484) 2370897 / 2383902
\ / :
0 S | JTATZE / Website : wwwcochinshipyardcom, SI3TETA / CIN: L63032KL1972GOI002414
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Roll No: | l l | l V‘
Name of Candidate : .............ccccvvevvvevvevenrenen..., Signature : ..o
(3FNGIR A (REATER)

QUESTION BOOKLET
o g

Maximum Marks : 70 Duration : 75 minutes
| 3ftrwas AR 70 afy 75 e
' INSTRUCTIONS TO CANDIDATES

seiErt & faw ke

1. Write your Roll number in the space provided above.
FR G T FoE R WA D A
2. Each question booklet contains 70 questions:

TRw T g X 70 e &
! . 5 Number of
_ Section Subject l Questions | Marks |
A ! General Knowledge 5 5 |
| AR IR }
B | General English 5 ! 5
| 3 smer
C Reasoning Ability 5 5
fu- whia swar |
| o Quantitative Aptitude 5 5 ]
SraeRe drraar
W3 5 | =
TOTAL 70 70

3. The Questions are set bilingually in English and Hindi languages. In case of
discrepancy. the English version will prevail.

HUS IR A s & 4ar BT AT Rl st F Y6 Rt o £ uy &
st RraRoTr s g

ZPl 1
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10.

Each question is provided with a few choices having one correct answer. Choose the
correct answer and mark the choice in the OMR sheet by shading the bubble, using
ball pen. No correction s possible.

v W ¥ RU $6 R R v ¥ A o & SRR § Fd 3eW 98
WM WTEIR M F A @ a9 W F et BREw # | B and a8
Jur #¥a Adt ¥

There will be no aegative marks.

E SwRTRE e Jf g

Candidates should check the question booklet and if any mistake is found, bring it to
the notice of the Invigilator to get it replaced by a new booklet before commencing the
examination.

sRfzaR # oo qftaw & Sfe & o AR AR @ 3@ Bed A
oheT F B ¥ G Ih g B S gRaer § e § e e &
oA ¥ war wigv

The question booklet is sealed at the middle of the right side. Candidates should nat
open the question boeklet until the indication is given to start answering.

WA qRaw @ A 7ew ot A9 & vl ¥ ER W a9 5% e qRee
a8t Wt ot Tw aw IER A F Be g 8 w1 e A Rear war g

Calculators, Mobile phones, Mathematical tables, etc. are not allowed in the
examination hall.

qfiEn §iw # SIFacIIE, AN @, T ol X IR I i
4]

Use the blank space provided in the question booklet for rough work.

Rva w18 & v ma i # & = @ T w1 FEA w

No candidate will be allowed to leave the examination hall till the end of the session.
W T @ o el A 3RiER @ gdnr #fe & R o £ wonde il

11. Candidates who are found engaged in malpractices ar violating the instructions by the

ZP!

Invigilator in the Examination Hall will be disqualified.

o IR FEAR F dova qw Y § w Adww F WO H 3w =
T AT § IR U g & I

6654
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SECTION -A
GENERAL KNOWLEDGE
(NI ATTESAT )

Choose the correct answer:

T I W A wT

1. Authority to approve Marine Engineering Courses in India is
a) DG Shipping b} Shipping Corporation of India
¢) Indian Registry of Shipping d) Dredging Corporation of India

FRA A T HRGTor TIEER W AP e witeR ¥
a) St R b) fftfor FRaer e 0
o) ¥Retr IRl At b d) ¥t e it $Ra

2. First University in India was founded at
a) Bombay b) Chennai c) Calcutta d) Dethi

¥Ra & axen fafgaray &g qala fear
a) Tk b) AeE ¢) ®AwT d) feeelr

3. Highest award in India for contributions in the field of sports
a) Arjuna Award b) Dronacharya Award
¢) Rajiv Gandhi Khel Ratna Award d) None of these

U7 & O & aee & TR oRE & wdfew Qe ¢

a) WA TR b) oA FEER
o) T I VS & [EFR d) &H ¥ w§ af

2P!
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4. How long does it take for sun rays to reach earth?
a) 4 min b) 8 min <) bmin d) None of these
T & T & 7 g F R wwg anen 8
a)4 e b) & fRer o) 6 e d) 5t & F% &t
5. International Court of Justice is situated at?
a) Hague b) Prague c) Canada d) California
MHarr Faay FE R &
ay ¥ b) T <) TS d) $freferar
EC ~-B
GENERAL ENGLISH
Choose the correct answer:
wh 3R N g wh
6. Asplayfulasa.......
a) kitten b) chicken c) butterfly d) fish
7. Thebox was very heavy. So, [had to ....... it
a) lift b) carry c) drag d) pull
8. [Iam thinking....... ahouse. Do you think that's a good idea?
a) to buy b) of to buy ¢) of buying d) none of these
9. Pick the correct Sentence
a) He ordered tea b) He ordered for a tea
c) He ordered for tea d) All three are wrong

ZPr
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10. If you had tried .......

a) You would get 1* Rank
¢) You could have got 1* Rank

Choose the correct answer:

T IR T g G

Question Booklet Code : B 06

b} You would have got 1* Rank
d) You ought would have got 1* Rank

REASONING ABILITY

(FRfEa )

11. If South-East becomes North, North-East becomes West and so on. What will

Waest become?

a) North-East b) North-West ¢) South-East d) South-West

IR ZWOTGE 3R a9 v ¥, Se-qF SR & Iww ¥ R s @ ar

Sftaw &1 aF FT B2

a) IeR-gd b) SFR-aRaR
12. 8:28::27:?

a)28 b)8

13. JAK KBL, LCM, MDN,

a) OEP b) NEO

P!

¢) ZRor-gF d) Zfdvor-aftes

c) 64 d) 65

¢) MEN d} PFQ

682 015
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14. I the digits of the number 5726489 are arranged in ascending order, how
many digits will remain at the same position?

a) None b) One ¢) Two d) Three

IR T 5726489 B JRE F7 X wqaitua fear A & A R s s
Rufy & = @i
a) ®% ¢ b) % o d)yd=

15. Introducing a boy, a girl said, "He is the son of the daughter of the father of
+  my uncle.” How is the boy related to the girl?
a) Brother b) Nephew ¢} Uncle d) Son-in-law

TH WEH UR FEH A ORET & g FEar ¢, aF A U & e & oh w7

qF 1" 5% W A ¥ FT w2
a) 9TE b} HNST ¢) OTET d)grarg
SECTION-D
QUANTITATIVE APTITUDE
(AR AEgaT)

Choose the correct answer:

whr 3T W gamr ¥t
16. Rs. 8000 amounts to Rs. 10648 in 3 years at compound interest. The rate of
interestis
a) 8% b) 9% <} 10% d) 12%
800039 3 AT 3t AT ET W 0S8 TR A T i AW W ¥
) 8% b) 9% <) 10% d) 12%

P
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17. What is the least number by which if 9408 is divided, then the quotient is a

perfect square?

a)3 b)6 94 d)8

T FFaR weUr F § TR 9408 ¥ fenfom few S 8, @ e o qof
g war ¥ ?

a)3 b)6 )4 d)8

18. In the following numbers, which one is the square of an even number?
169, 441, 625, 676
a) 169 b) 441 c) 625 d) 676
oy dugnit #, #F T W EET ST A R
169, 441, 625, 676
a) 169 b) 441 ¢) 625 d) 676

19. Prabha wa'ks 60 meters in 2 minutes. How many minutes will she take to
walk 240 meters?

a)4 b)5 Q7 d) 8

war 2 FAeie & 60 ex TR ¥ 240 et wad F 3} TR Ay S
a)4 b)5 c)7 d) 8

20. In a class of 30 children 40% are girls. How many more girls coming to this
class would make them 50%?
a6 b)4 Q3 d)8
TF w30 dedt ¥ 40% FEREr & AR Feae IR AW W aRT
fear 50% & FRE?
a)6 b) 4 3 d)8

ZpP
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SECTION-E
SUBJECT BASED
Choose the correct answer:
IER ® gy wt
The stock of items kept on hand by an organisation to be used to meet

21.

Zrr

production requirements and customer demand is called
a) Stock in store b) Stock in Transit ¢ Inventory
d) ERP €) Materials Management

Seqren yrEEEant i apet & &Y R g w@ & B o wed awpt
% e 3 B AR AR Iqeey e € 3w
a) ¥2R & A b) wREger & A ) A1 TT 4

d) Sxnedy &) At wAuA

Which among the following are most important functions of inventory ?

a) To meet anticipated demand

b) To reduce the cost of purchase

<) To smooth production requirements
d) To protect against stock outs

e} (a), (c)&(d)

A o 8N & 3 At o PfRRa A Sad b
a) Qe Al & QU a6 $ v

b) &% A 7T FH A F AT

<) TR HTwHAHT F FarE @ § o
HIFAAF IH A T aw & fw

e} (a), () ¥R (d)
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23. In ABC analysis the key criteria used for inventory analysis is

a) Annual consumption value of items  b) Criticality of the items
¢) Unit price of item d) Consumption Pattern of items

e) All of the above

T AN A mE @ &Y fndwer & e v R S oarer fea

AT §

a) FEP F AF ITHT HF b) TEH W AT

o) TG & FE A+ d) FEH F ITH F FEET
o) 37T X ¥ wf

24 Which among the following parameters indicate the inefficiency of a store
keeper?
a) High no of requisitions delivered on time
b) The value of Non moving items get reduced over the year
¢) Obsolesce and pilferage value of inventory increased over the year
d) All records are maintained and updated promptly and accurately

e) The storage areas are kept in a neat and tidy fashion

ot 3 % Fad anEs 'R S a1 HIR TwE B IeEar e ©

a) 3TT FTAT A AR § AT T 2Rt

b) I-afda awpit & g w et & 2w &= 93 Fon

o) ast & 2N I JU A o7 AN ¥ HEY M FF f A 3w Ol g
d) Tl WA ear ¥R whEAT ¥ W W IemA BT e E

€) HEROT Funt W wes W ety & & wr s ¥

2R
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25,

Vi

Store keeping is a functionand the store keeper is primarily the

a) service, receiver of inward materials

b) production, receiver of inward materials

¢} service, issuer of materials

d) service and production, accounting of inward materials

e) service, custodian of all items responsible for smooth flow of materials
carried into the store

WRIAEAUH___ Fh ¢ IR IR aow syds sr d ¥

a) R, Hawew aEfirgt & Pod wr areawet

b) 3eqEA, HavEw gHft & windy ar wreaswaT

) Jar, ATt 1 weruE oT AEw

d) ¥ R 3, Hewey wAft F [

e) F, 7wt w HPEE o FRBE, MR X Av R @ I T
wh At ¥ gUE A & v st

Which among the following is the best objective of stores management?
a) Enhancing monthly production

b) To prepare the list of items to be procured

¢} To determine the optimum quantity of items to be stored

d) To maintain record of all incoming and issue of materials to user Dept.
e} None of the above

IR FEUS FT WER WO R PR A3 s b

a) T IR T

b) W #1 7 FEph A N IR W

o) ¥R apilt & wtneaw A F KeRor Far

d) ®3f ¥ Al ¥R IR R @ S & R ae st @ R
A

¢) 3TGFT & & A% 7
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27.

ZPl

In VED analysis the key criteria used for inventory analysis is
a) Annual consumption Value of Items

b} Criticality of the items

¢) Consumption Pattern of items

d) Source of supply of items

e) All of the above

@ ar A% PAvAwr X mw W $EY Pndwer & v wgE HEw AR ¥
a) FFRT w s 3 7=

b) TR W AET

o) FEp & 3T | wE

d) svt & Wi & @a

e) ITgFT B

A store keeper has received a request from production Dept for issuing the
paints under his custody. The paints are from different batches and has shelf
life associated with it. In which method he shall issue the items?

a) LIFO Method b} FILO Method <) FIFO Method

d) Easy to reach Method ¢) Standard price method

F TR AR W I B @ A wfher # @ I @ F R
ﬁmmpmﬁzm-mm#ﬁmmamﬁmmﬁ
yafy a3 e oefy @ P Sl R TR

a) URHTETHY a7 AHH Tefey b) THHTETSI qT P S

¢) TRITETHIT T Y Ty dy9ga # yraw ey

) HIA® HF ey
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29.

ZPr

—

What does 55 methodology means?

a) methodical way to organize your workplace and your working practices
and is a way of working

b) methodical way to prepare working schedule, enhance productivity
through continuos monitoring and involvement

¢} methodical way to organise stores , receive and issue items

d) methodical way of housekeeping practices and best in class safety
practises to be observed in workplace

€) (c) &(d)

ST W aghY W oy o

a) 9 FTUR MR NN A Y o wm & aldy @ e R W
gemaftua &

b) FMAR et AR sl & aaow @ wE & FEg @R AT w9
3EA TG F gemarya v

o) HBRT F ANFEF FIA, FEPH A vy MR T FCY W gevatdud &

d) FhE & qa § T A IF wren & st IR Fas gen gt
1 geaattya &

e) () ¥ (d}

Inventory beld to avoid stock out conditions which can lead to production
stoppages and to protect against uncertainties in demand, lead time etc is
called

a) Production inventory b) Safety Stock inventory

¢) Pipeline inventory d) MRO inventory
e) None of these

AT & FEva g Ty A ek FRo w = g A & R
W 7. B wEw s f ARt § AR o ¥ R @ T @
AR TN B FEE

a) JeR $EY b) JTT R g2 ©) FEEE $AQY

d) TRI $4 e) A ¥ W Al
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ZPf

A store keeper who adopts most efficient store keeping practises can add

value te the organisation by

a) Reducing ordering costs b) Reducing stock out costs
c) Reducing storage costs d) Reducing shortage costs
€) Both (c) & (d)

AR T HIR QA TUTH F) HIATX AT MR NISF S W Hpy ¥ Fhar §
a) T FoTaTr & AT &7 #&  b) AT TR B A aITd §H FWE

¢) HIROT &Y AT BH wEF d) Fh $ FTOT T F
e} () ¥ (d) =T
Which among the following is the benefit of 55 ?

a) Improve safety and quality

b) Remove waste from the workplace and creates a better place to work
c) Makes abnormalities immediately visible

d) Creates an environment where continuous improvement is followed
e) All of the above

PAfART & ¥ 5TH W SN wAE D

a) FomT N FoTaEET F FUR

b) FTdEaR ¥ W FTer R W F IR U W AT

) FEFGAH #Y TR AR WO ¢

d) FIAR GUR 1 arraor i & ¥ e) T # & w

........... is a document that records the quantitative record of the individual
item held in a stock room
a) Stores Ledger b) Daybook  ¢) Entry Card d) Bin card

............... UF PO SFEIAS § A IR I A T e [t & A
Rt A Far ¥
a) Stores Ledger b) Daybook ¢) Entry Card d) Bin card
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Assume that you are appointed as the store keeper in an organisation where
po proper arrangement is followed. It is a total mess in the new store. You
are already practising 55 in the earlier arganisation and need to implement
55 in the new store. As the beginning to implement 55 what step you will
take?

a) Will start training and discipline to ensure that everyone follows the 55
standards

b) Will Clean the workplace before starting of the job and before closing the
job

¢) Look around the workplace along with colleagues and identify items which
are not needed and not necessary to complete work.

d) Will create a maintenance system for housekeeping, Make a schedule for
cleaning of the workplace

e) Make a clear list of items with their locations and put it on lockers or
cabinets

A AT B I 0w W e * 3R O g R e § o R
3R zmarw 7 oA At Rear M 3@ AT AR A qff sremEew ¥ o
RO wea * wF ¥ & 57 # a7 F R F M g Av sEw F svw
# fFafeas & B TRT ¢ ST F Fueaga FHw o & e e R
FH IoEN

a) TF YANET =9 & Ne o ik swepnfa &0 g 59 & W e
SUF & HAR! F @ B

b) T YF T ¥ TR IR FE G WA S FEEUT B TE-THE FA
o) St & Ay FEEU w1 AT FH IR 39 aEpt B opwm w9 e
ITFES A F AR N FE QU F v T A E

d) ¥ AR & R 0F WG T @ e anamd F R
FAY #R #rdwn dila w5y

o) AEGH A I9% W N & T IR F T qH a0 MR 37 At @
yeafat &
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35.

ZPr

The inspection Dept in an organisation is complaining to the store keeper
that, they find it very difficult to identify the newly arrived items from the
items already inspected and the items in stock. Which among the following is
the best solution?

a) Inform the Inspection Deptthat, the items need not to be inspected

b) Immediately demarcate an area for newly arrived items

¢) Propose management to build separate store to keep the newly arrived
items for inspection.

d) Move the inspected items todedicated locations immediately after receipt
of inspection report

e} (b) & (d)

oF FEST & BT P WER 9w § ead & @ & B R A% g
TEph @ TR # AR S 9 & P & 1 o aRpt R A
I e Xy R K agw Rk @ & b e WeRla # @
TE IO FAUE #AF P

a) Frliemr Bt @ aarar B aEgat w1 Adwior W@ A InTEa 6 8

b) % d FEpt & Bv aeEw & a7 RiEd Fe

o Prltenr & wwwg ¥ 7 WE TEpE W WA & WO T WS W @S F
T gaiua # waE &
d)m&mgﬁa@ﬁnmm#mmmwﬁw#
AT

& B) ¥R (d)
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36. Which among the following is a classification of stores?
a) Raw Material Stores
b) Component and Consumable Stores
) Semi-finished and finished Goods store
d) Transit Stores

e) All of the above

fafaf@a & & wlaw saRt & offwor ¢
a) FTX AN FT SEX

b) 3aEE R ITWIT TR HIN

o 3t.oftega M i ¥ SR

d) FFROT HIR a7 gifr R
e)ﬂgﬁm

37. Which among the following is a best practise of store keeping?
a) Ready accessibility of important materials
b) Efficient utilisation of cubic space
c) Deterioration and pilferage of materials
d) Storage that ease the physical counting
¢) Both (a), (b) and (d)

frAfRfRa # st 5T oee #Y Fed ol sur §
a) FEeaqdt FAlt w Pt ® gaar

b) &R FU ¥T 4 I9QA

o) FTEfEt & gad it S

d) szror R Sifas sy F aweh @

e) (a), (o) ¥T (d) =it

ZPr
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38.

ZPr

The term Standardize (Seiketsu) in 55 implies

a) The method by which arrange all necessary items so that they can be
easily selected for use, Prevent loss and waste of time.

b) The method by which the visual controls and guidelines implemented
and previous 5's are made habitual with processes and procedures

¢) The method by which cleaning everything, keeping it clean daily, and
using cleaning to inspect the workplace and equipment for defects

d) The method by which training and discipline will be implemented to
ensure that everyone follows the 55 standards

¢) The method by which eliminates anything that is unnecessary for the

equipment/workplace to work properly

TR & AT (@Y L T WG ¥

2 aF SR Dred wmit 3as et # 5§ e T Fe §oafe 3w
Fadnr & R HEEY & G A1 wF AR AfN our wEg & @i 7 I T
b) a7 S DR n el R Ruwfaddt & frafeaa B amr @i
RoF w7 (5) & TR ¥R FAEREt § Y TR T A

g aF R B | ) wror B St § wfaRa wres @ aer € AR
Fréeae aur syl & ofRdt ¥ e & R assed w1 osgder
ST ¥

d) ¢ Sefy Pred o PARes $0Y § v sfiewer iR wquree SRt B
T fF ) A ST AAR H T B

¢) A% TA Pred 3RF ¥ FF T F v swwovEGEe & oo
HARETF At Y gar fear swar ¢
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ZPr

i

Mark your opinion - How the 58 method can be implemented and followed
in warehouse?

a) The store officials will not have the time to devote to implement 3§ it
every day

b) The store need to function must xun continuously for issuing the items, so
no time to stop for cleaning.

c) It is very difficult to implement and 55 is not of great priority in
warehouse

d) 55 implementation can be done during holidays or shutdowns by
outsourcing cleaning and implementation

e) Once main actions of 55 implementation are completed, the daily

monitoring canbe organized easily and to be done on routine basis.

HYR T | AwE AY- BREE® W oA A svw wf® W frw owwr
Rrafeaa iR araiRe R S w2

a) 5o & wfafder framags & S & R iR yfteRat & ow @ a8
L

b) 33N # awRHt & Ao & AT FMaR ao IR & F@r § TiRw FFRe
RIS F B 7 FHT § @

o 5 Rrafeaa &on aga Ffsa § A MER A 5 @ & 5E iR o
At ¥

d) svw & fraraga gRat F RF wr &% @ & RW weeuar 3R e
WA TH AT A FHT ¥

€) 0F IR I 508 & Prurdww & gew w18 @ W Qe 7@ § @@ e
TR F A HEET ¥ R o ' § R e wuR | fear Ser
e ¥l
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40. You are working in the computer and due to oversight you have deleted an

important excel file. Will you be able to recover the file and if so where can
you find the file

a) We cannot recover the file. Will try to avoid the mistake in future

b) Can recoer the file, will seek the help of IT Dept.

¢) Can recover the file .It can be found in the recycle bin

d) The deleted file will be available in ‘My computer - D Drive’

¢) None of the above

WY FGW W &R T T § W ey ed oF Fpeapt e wna e
& o 2T | ¥ T W9 I7 TIA AR @ T W wEY e o e gk
& 3T TE UTEE F§T BT THS §

a) FF wTge R @ arey At 4 aRd) wRer A 0 0 d o W W S
by FFE AT A T W FHS § WSS RAwwr f Agg

o TFw T & IT I R ¢ a7 REmHe e & aF o7 gt ¢

d) T #r 1k wET AE FET - & gEA F 3Ty o

o) 374F & ¥ A aft

41. In FSN analysis the key criteria used for inventory analysis is

a) Annual consumption Value of Items b) Criticality of the items
¢) Consumpgtion Pattern of items d) Source of supply of items
e) All of these

TrvaTe favdwer & A ar 538 & fndwer & Riv sgw gow A

a) TEPT w1 AT 3w e b) TP T Feed
O TP F 3oRT F e d) awpit € Irgfd @ e
e) T & |y

Vidl
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42.

ZPr

Materials need to be procured and stocked in an industry to

a) to meet the consumption requirements during lead time/unexpected
increase in consumption

b) to avoid accumulation of money and to spend the money in the right way

¢) to meet the delays caused by suppliers for supplying the materials

d) bath(a) and (¢} e} both(a) and (b)

OF 3TN F TR B s oo HY AR & e d

a) T[T FAY & R I FRAEFAH/ITRT Xy el ffE F B
b) uF ¥ FuRor ¥ ¥R ¥ AT W um A FH v F W FA F RO

¢) ARGt € 3l wF & rgfdwanyt garr st & #r A & e

d) (a) HT (c) 2T e) (a) ¥R (b) QA

Pick the correct order of the meaning of ‘S’ in 55 methodology

a) Sor?, Straighten/Set in Order, Shining, Standardize and Sustain
b) Shining, Sort, Straighten/Set in Order, Standardize and Sustain
¢) Sort, Standardize, Straighten/Set in Order, Shining and Sustain
d) StraighterySet in Order, Sort, Shining, Standardize and Sustain
¢) Sort, Shining, Straighten/Set in Order, Standardize and Sustain
5T8 Ry X v & ad w7 @ FH g

a) €, BzAde = iR, gl Vs #R aRA

b) AT, A, Rz o AT Remeie oY wRe

o) W, Vs, ReA/dT 34 A&, wgfiar 3 w8

d) ReaAT 50 HHidy, aé, agfon, wedissr ik ava

e) B, wEfAT, WEadT 57 R, Hsdnd IR /R
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4.

2Pr

The files that are included with an email message are often referred as

a) Cookies b) Spams
¢) Attachments d) Enclosure
¢} Annexure

£ wLAt F e AW TR AR e F W FP A E

a) TS b) TH

<) HETATH d) TAFASR
¢} TFRR

A store keeper must ......

a) Receive ;aw materials and meet the demand of user Dept with proper
accounting

b) Assist in preparing production plan

¢) Provide adequate and proper storage for materials

d) Highlight accumulation of stocks and discrepancies

&) (a) () &(d)

& WK Ay # e -

a)¥E Wife dueT ¥ a0 Few AW o &R swaereat Rmr & anr qfr wY
b) IEIEH WA AR I K T w2 HE

o) TR ¥ v gy M 3R sERer e W

d) 53Rt & Fager 3R et  ame v

e) (a), (&) {T (o)
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47,

2Pf

Which among the following is NOT due to inefficient store keeping
practise?

a) The store keeper takes unusual time in identifying the items

b) More labour and equipment is required for issuing the items

¢} All issuances are promptly accounted in the register/ERP

d) The material gets deteriorated

¢) Pilferages of materials are reported

fArAfafl@a # & #9391 #3% & FEENE & R F0H F FROT JF Fen
a) R AR FEpit F 959 & F WA JHT T

b) I F T FA@ F AT 30F 457 AR IeIROT & TS FAr ¥

o) Tl Sy Fr S W A W AT § MRS o S ¥

d) BHAY TR & S ¥

o) WAL £ O IR qE B qEw & o ¥

Which amongthe flowing parameters is NOT a matter of concern for a store
keeper?

a) Size and volume of the consignment b) Fragility of the material

<) Cost of the material d) Ordering period of the item
€} Available material handling equipments

ReRBa # ¥ Sawr Az & AW T wR owE ¥ v e & v
agt &

a) AR T I AT & HHER R WAST  b) TN H ATEF AT HOBER A
¢) wradr & anra d) TEI FT WY A A yafy

¢ FHEAY ¥ WGREHE & IIHI0T T IuFedar
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49.

ZpP!

A newly appointed store keeper is thinking to arrange the stores and to
improve the storage practises. Which among following isfare to be
considered for the action plan?

a) Different types of materials arrived in stores

b) Available material handling equipments

¢) Similar type of materials/special materials

d) Point of use of materials/high consumption items
e) All of the above

T A AR ®RR AR T HIR 9 IBR A ZmEfu e AR IR f
It A qUR IR F Ay F 89 @ ¢ e F71E Ao A fafda &
¥ fruMea O & coe @ s ofRw

a) ¥z & it Rfhs v fr o

b) @l & TAGWF F IO IqAET

o) BEA-FEY v fr awefran e afa

d) FEATl/3ET 39T A aRpt ¥ 3w w R

e) 3T # ¥ W

Pick the correct order of store keeping function

a) Purchase -> Receipt -> stock verification -> fssue

b) Stock Verification -> Storage - > control issue - > Purchase
<) Receipt -> Storage - > control issue - > stock verification
d) Receipt -> control issue - > Storage - > stock verification
e) Receipt - > stock verification- > Storage -> control issue

M IIF ¥ F 7 Al FR G

a) TlE >WISY > HIR FeaTow ->RaT

b) SIX TG ->HIROT AT Aawr >ude
) T >y ~fvdfa fAawrsHIR ww
d) iy ->PAfE BT SR SHER TR
e) T >HER WeaTT? SHERW -> s Rerer
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We have some items to be stored in a zone. Pick the odd way of
classification and storage of the items in a zone

a) Ball Valves, Strainers, Gate valves, Butterfly valves

b) Cupro nickel TEEs, Cupro nickel Flanges, Cupro nickel Elbows

¢) Pumps, Nuts, Electric Cables, Stainless Steel Elbows

d) Carbon Steel Pipes, Copper Pipes, Cupronickel pipes, Aluminium Pipes

e) Laptops, Electronic Control Systems, Instrumentation [tems,
Communication equipments

4 UE O F FT IR F WSRO SN § 0F T 7 U F awfiawor o
HIROT & AT A 9uA HE

) dfw dfcaw, §Y, Iz dfcaw TTIEEE afeas

b) TN famw &%, T e w0, IR e TR

<) W, ATH, FHTRF oW, RAvT W Tearat

d) Fé FErer qI5TE, HIR Trew, 7R AFA e, oAt arsy

e) dTEiT, gRwAw AT qunfaa, sFAtud Hgers, FHgfeaa 3aator

Proper classification and codification of various items in stotes implies
a) Systematic grouping of similar items

b) Good housekeeping Practises

¢) Standardisation of Materials

d} Long descriptions to be simplified to avoid confusions

¢} (a), (c) & (d)

R A& Rt Fwph w1 3R oo WA i e FA A ke &

a) B TEPHT & sqafiue §g @@ b) & sWEET i FEd WU
<) WY HT ATEHEHN

d) 15T R Ea § 9 & AT 7 aviat @ W wer

€ (3). () 3 (d)
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A vehicle has arrived in the stores with a consignment. Which among
following is the basic document which the store keeper to refer for ensuring
the correctness of supply?

a) Supplier’s Invoice

b} Lorry Receipt/Bill of Lading

c) Test Certificates/Guarantee Certificates

d) Purchase Order Issued to the supplier

e) Delivery note/Challan

e A & Ay oF awa ®R A ogw ¥ Peefele & @ staar
T EFES ¢ R SR aew B gl & waer gfiee w9 ¥ B
INT A e ARW

a) ST £ g T T

b) FY A wiy /e f Ao

c) FHRIOT WATUTIAAHE WA

d) ymgfiwet # sl fFar T wa amy

e) WErE A arene
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Assume you are the store keeper. One day a consignment arrived in store
and while unloading, you had noted that the wooden box ‘n which the item
is supplied is broken on one-side. What will be your immediate action?

a) Scold the driver for mishandling the items

b) The item will not be unloaded and be refurned

¢) Unload the consignment and inform the supplier about the damage

d) Unload the consignment, note down the damage in traisport document,
inform the store officer.

e) Inform the inspection Dept

AR & & 3w oF s3R graw ¥ v 2| o Ofve A $3W F amer § R
I AR FRY H9A @7 F IS 7 o Baar, G ok awg fowgfe A
7 ¥ OH T F g I oy aee wfefear awr et

2) T FITRAE ¥ T F WY IR 5

b) W & N AT IA W Ser &

o) WRT AT A JaR T AR fAFS B JFEES F @y A e

d) 8T A 3AR S, NAET ZFEA A JEET S FA ER Wwh &
aar &

e) frireror P #r gfew 4

2T
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A goods receipt note is an important document in stores. It is taken with
reference to a....... and it indicates the...... and.......Chose the most
relevant one.

a) Delivery note, delivery person, catrier

b) Delivery note, carrier. Date of receipt

¢) Date of receipt, Suppliers Invoice, Quantity received

d) Purchase Order, Quantity received and Date of Receipt

) Purchase Order, Carrier, Date of receipt

e Wit AT IR ¥ Frawqst RS b WR...F s ¥ | '@
oy amer ¥ o wmLLL R F a¥ # A & ¥ gay ol A
Bl

a) WeErEe AT, s sfde, anw

b) SErl Az, aw, oty & aldw

o) Wit #r arfre, angfetarelt w1 avaTe, ST AT

d)y FT 3R, wrey JEr @R Wiy fr g

e) FY Y, args, wite & adw

Which amcng the following are the most common tnventory verification
methods

a) FIFQ Inventory verification

b) Low Point Inventory verification

c) Perpetual orcontinuous Inventory verification
d) Periodic of Fixed Annual Inventory verification
e) (b), (c)&A(d )

i@ & ¥ Fa T A1 AR W A AR iy staar ¥
a) TR a1 I5Y AT [T

b) e Big wr wew

¢) HAAF TT TIMAR AR TeAqH

d) 3T o1 g s A g

€) (b), {c) M (d)
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|
1

A period audit of stock shows that a particular item - 500 Nos are showing
in stores ledger in ERP software. But physical counting reveals the quantity
available is only 300. In the bin card the quantity shown is 300. In your

opinion what is the correct quantity and what can be reason for the

discrepancy?

a) Correct quantity - 500; may be counting error.

b) Correct quantity - 500; the store keeper fails to make correct bin card
entry.

c) Correct quantity ~ 300; the store keeper fails to make prompt entry to
ledger in ERP

d) Correct quantity - 200; the store keeper fails to make prompt entry to
ledger as well as bin card.

e) Both (a) & (b)

MR & JaftE J@r e & oW o ¢ R o IR PR @ 500 WA
Hmd AR & MR T A Qff o @ & g MRAE e F gar awr
& sumew A RS 00 & ¥ MR & ok af amr 300 ¥ S
e & @ arr R ¢ A Ry 1 s /v @6

a) ¥y Fra - 500; Py & e @ e ¥

b) §8 AT - 500; HIW GTRE MEH w3 F 7 oA FR & Rew @

<) FE HIA - 300; IR GTEE HIRY F T F FoWar ¥ R w7 A Rew @
d) T8 AT - 200; WIW ATEE A NI FE ¥ WY TS F aw wRARkE aft K

e) () T (b) A=t

29
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57.

2P

The Inventory verification method that can be implemented without
interrupting production or upsetting store room activities

a) FIFO Inventory verification b) Low Point [nventory verification

c) Perpetual or continuous Inventory verification

d) Periodic of Fixed Annual Inventory verification

e) All of the above

A FT Tgfe O Ieaee F amaune @7 sz Wt Rt & serae oy
IR Farm R S EEa ¥

a) TENTTEH T AW mry Feoww b) e Rig AW were

<) ¥FAE T FAER AT Feqrae d) ¥atw o P of¥s 7w TR
e) 39dFa

. The inventcry verification method that is a major task, to be accomplished in

short time and need a special crew/task force for completion of the task.
a) FIFO Inventory verification

b} Low Pairt Inventory verification

<) Perpetual or continuos Inventory verification

d) Periodic or Fixed Annual Inventory verification

e} (b), ()& (d)

AT TGS qRf A 0F I3 4 ¢ o F AR F qU = fav ¥ ol O
FE B QU WA ¥ Re AT a7F /AL a7 A A g b

a) TRITETHIHY AT B AW WAAA  b) o g A wea

¢) IFARA T FIMSR HSH Fearas d) e r Amg ai¥s a9 waaA

e) (b). (¢) #R (d)
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60.

ZPI

Which among the following is most related with vertical storage systems?

a) Wire ropes and D Shackles b) Hand trolleys
¢) Name boards d}) Palletized Storage
¢) Bin cards

st & A *a-ar ek sEnor yonfRdt ¥ av wed su @t B
a) A & TEEr W o FT b) gra & gifoar

<) AT SR d) SR garer sisroT

e) MeTA *1E

Which among the following is the most important function of a store
keeper?

a) Prompt and correct Documentation of all receipts and issuances of
materials

b) House Keeping

) Most No. of issue requisitions to be served

d} Most No. of Goods receipts

¢} Reduce the total non moving items

FAfAfla # ¥ FIA-HT HBRX TaF & T FgT wE

) TR € @ ot v REer & cERe & aeew Wk afeadr oo
e

b) TF SR

o WRY 3w HEE ¥ R FTTw L

d) aay ¥« dear & aEe wiitet

o) T Mr-af¥a Tyt # wA w
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61.

zZpP!

The easiest method of storing pallets is
a) Stacking pallets in shelves b} Storing on the ground
c) AS/RS d) Storing in pallet racks

aREnt o 43z Y T & ged e At ¢
a)Zi® o aaat & ofFER F I T b)FAT T W
<) TUR/FRTH d) SR+ ®r FIAREr & @A

[nventory serves as a buffer between..............

a) Supply and demand b) Finished goods and component availability

c) All the above d) Customer demand and finished goods
oI A B 171 SRR ¥ &g ofdus & FF A R

a) yfd T Anr b) AT AT MR yaaat @ ITeewar
¢) 394w wo d) TmEw #r mT R AT wHE

The average inventory for a period is equal to

a) Opening inventory plus ending inventory

b) Opening inventory divided by two plus ending inventory
<) Ending inventory divided by two plus opening inventory
d) Opening inventory plus ending inventory divided by two

A EFRT AT AT AL T A Y S v ¢

a) IRE a9 AN dART AT w1 A3

b) ¥E e A 2 ¥ AR WF IWH FANA AW AL

O TR A & 2 & RAwfae & 39t s A S

d) ¥hE A I FAGS mrT & AFE A D A AW s
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64. The purpose of categorization of inventory done in ABC classification is

a) To bring control

b) To identify the inventory carrying cost

c) To calculate the cost associated with inventory

d) To maintain inventory under too much or too little category.

TRl aefior & fFT AT A o7 $E & afteor @ 3T E
a) for |@r
b) AT T FAN ¥ TR B AT H WA FAT

o) A U1 $XY § FH AT Y IO FA
d) 3G 3F T agA w7 A F T AT A Sy B} @

B st is often called as “6Sor35+1".
a) Standards b) Shine ¢) Safety d) Sustain

................... FT HFET 6T AT 5UH + 1* &gl ST &

a) Standards b) Shine c) Safety d) Sustain

66. What do you mean by ERP and it stands for___
a) It is program for employees, Employee Retention Program
b) It is a software program for organisations, Enterprise Resource Program
c) It is program for employees, Employee Referral Program
d} It is a software suite for organisations, Enterprise Remote Planning
e) It is a software suite for organisations, Enterprise Resource Planning

P A I T IR T W sEET N y

a) Ix FATRG & BT & FEFH § il e SR

b) UF FISAT & AT v wiwedar WA § tewns R s
o) F FHUEt ¥ v SUwE § T YR SO

d) TF FeAt & AT vw WiRAT YT ¢ T fAe e
e) T FBAT & AT oF HirAT I ¥, A RAE i

2ZP[
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67.

2P

ISO 9001 : What is the main objective

a) Focused on Quality Management systems for meeting customer
expectations and delivering customer satisfaction

b) To manage the immediate and long term environmental impacts of an
organisation’s products/activities

c) Standard for occupational health and safety management systems

d} All of the above

¢) None of the above

IéTEst 9001 : ABW W AT L

a) 7w & yumt B U WA MR INEF H T Fo A F v o
TUA O T A &7 §

b) & @ & srafafitd & aaee R Sdwfes adtEor et &
T war §

o) T R MY JOT Su qonfRdt & A

d)3eda & ¥ mh

e) 3udwa & ¥ Bk Afr

............... functions as a “warehouse inside a warehouse”.

a) Primary pick area b) Forward picking area
c) Fast pick area d) All the above

........... TREEAR M S At war t
a) TERF Tua QT T WEARY A ot b) ¥ waw A7 I wiad R
o a7 9a7 93 T v N« ofw d)3vdaa # ¥ a
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69. The total time taken by forklift in travelling empty inside a warehouse

a) Dead head time b) Dead time

¢) Empty time d) Between load travel time

D1RESH A WA & AR TR T & Ddfawe @ Be 7 73 53 779
FFEA Lo

a) 3 S §H o1 33 3T A b) fsifey e v 3% T@w

¢) Wl WAT qT TR TIH d) A TIRT & g FT w§/Y
70. Cross docking requires........couruoneens.

a) Maximum storage space b) No storage space

¢) Minimum storage systems to be employed d) Less storage space

FiW b & {0 waws L.

a) ¥Oasr siERer U b) W EROT T A

<) e saner gonfadt £ dard &) F3 HEROT T
$o oS4

ZPr A
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