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Implementation of Digital Platform for Prescription Submission and Medicine Dispensation for
Retired Employees through CSL Rudder Mobile App
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In line with CSL’s continued commitment towards “People First” and Digital Transformation, a new
online system has been developed and incorporated for the submission, processing, and dispatch of
regular medicines to retired employees and their eligible dependents under the Post-Retirement Medical
Assistance Scheme (PRMAS).
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Currently, medicines are being regularly issued from the CSL Medical Centre to around 1000 retired
employees and their dependents. Managing such a large number of prescriptions and dispatches manually
presents logistical challenges and limits efficiency in communication and tracking.
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To address these challenges and ensure faster, transparent, and error-free processing, the CSL Rudder
Mobile App has been enhanced to include a dedicated module for retired employees to manage their
medical prescriptions online. The new system offers a seamless end-to-end digital solution, enabling
retirees to upload, track, and manage their medical prescriptions directly through their mobile phones.

YoITell Y HET fawdIT / Key Features of the System:
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Direct Upload of Prescriptions: Retirees can directly upload photos of medical prescriptions for
self and dependents.
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Real-time Tracking: Facility to track the status of prescription processing, allotment of
medicines or substitutes, and dispatch details.
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Manage Prescriptions: Option to pause, cancel, or resume prescriptions at any time.
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Instant Notifications: Push notifications and email alerts for every update, including dispatch of
medicines.
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Online Chat Facility: Retirees can interact directly with the Medical Centre team for queries and
clarifications.
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Profile Management: Facility to view and update profile information of self and dependents.
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Change of Dispatch Address: Provision to modify delivery address as per convenience.
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Enhanced Convenience: Retired employees can submit and monitor their prescriptions from
anywhere, without the need for physical visits or emails.
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Transparency and Clarity: Real-time visibility of processing and dispatch status eliminates
communication gaps.
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Operational Efficiency: Medical Centre staff can manage prescriptions and queries efficiently,
saving significant time.
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Error-Free Dispensation: Digital records reduce manual errors and ensure accurate delivery of
medicines.
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Better Inventory Management: Automatic tracking and updates enable the Pharmacy to
monitor stock levels and manage replenishment more effectively.
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Dynamic Updates: Any modification or change in prescription can be captured instantly,
ensuring up-to-date compliance.
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Supports CSL’s Strategic Goals: This initiative aligns with CSL’s core values of People First,
Operational Excellence, and Digitalization.

Harfaqa FHAaREt & v feed aF tlg?lﬁ & IXOT / Steps for Retirees to Access the System:

1. WvHTd B W 361 HY / Download the CSL Rudder App
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Android users: Visit Google Playstore and search for “CSL Rudder App.”
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iPhone users: Visit Apple Appstore and search for “CSL Rudder App.”

2. Rf¥ear g ganr gslidor / Registration by Medical Centre:
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The Medical Team will register eligible retired employees for access.
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Once registration is complete, a confirmation message will be sent to the retiree through
email.
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Retirees can log in using their employee code and start uploading prescriptions, tracking
their status, and managing other related functions.

FRT=aIT / Implementation:
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The new system will be operational with immediate effect. All retired employees are encouraged to use
this facility for submitting prescriptions henceforth.
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For any assistance or clarification, retirees may contact the CSL Medical Centre Pharmacy (0484-
2501414), the online chat feature in the Rudder App or through email at pharmacy.csl@cochinshipyard.in
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This digital initiative marks a significant step towards a more efficient, transparent, and retiree-friendly
healthcare management system at CSL, benefitting around 1000 retired employees and their dependents
through streamlined, real-time, and error-free dispensation of medicines.
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Comprehensive step-by-step instructions for availing this facility through the CSL Rudder App are
enclosed at Annexure 1 for ready reference.
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This is issued with the approval of the Competent Authority.

(1. @t & g/ Dr. C T Sudhir)
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All Retired Employees — Through Retirees Corner
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Login Screen

RUDDER

Actionable insights, informed decisions...

£ COCHIN SHIPYARD LTD.

USERNAME

PASSWORD

[C] REMEMBER ME

FORGOT/CHANGE PASSWORD? NEED HELP?

NEW USER? -SIGNUP

PRIVACY POLICY




Initial screen
displayed
when a retiree
logs in to the
CSL Rudder

App.
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Welcome,




< X RUDDER 205 G

MEDICINES

oD Q @
PRESCRIPTIONS DISPATCHED CONTACT US
MEDICINES

Clicking
“MEDICINES
> displays the
listed tiles.
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Retirees can use
the PRESCRIPTION
“PRESCRIPTIO
NS screen for
uploading their ey T L
new —
prescriptions,

replacing  any
existing active
prescriptions
and pausing or
resuming their
active
prescriptions.
Also, different
reports on the
prescriptions
submitted can be
viewed.




“UPLOAD
NEW
PRESCRIPTI
ON”

Retirees can
upload the
new
prescription
or replace the
existing
prescription
here.

¥ RUDDER :.05

>

UPLOAD NEW PRESCRIPTION

Upload Prescription for

CHECK




Prescription
submission
confirmation

Submit Prescription

Are you sure you want to submit the

prescription?

YES




& submitted Successfully

Successful -
- . Your prescription has beerll '
Prescrlptlon submitted.Please use the 'Reports

) ) tile to see the status of the
SmeISSIOn prescription
message




Retirees can
view all the
active
prescriptions
upon clicking
the tile
“ACTIVE
PRESCRIPTI
ONS”.
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ACTIVE PRESCRIPTIONS

ur active prescriptions
or active prescriptions

PRESCRIPTION NO : CSL/MED/00001

NAME OF PATIENT

UPLOADED DATE APPROVED DATE
24-07-2025 24-07-2025

VIEW UPLOADED VIEW APPROVED
PRESCRIPTION PRESCRIPTION




Sample
uploaded/app
roved
prescription
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APPROVED PRESCRIPTION
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Active
prescription
details

Prescription Details

Prescri Suggested Dosag Remar
bed Medicine e o k

CALPO Acer Gel 30 A No
L. Gm

Acer Gel 30
Gm




“PAUSE/RESUME
DISPATCHED
MEDICINES”

If a retiree wants to
temporarily pause
an active
prescription due to
reasons like going
abroad or
undergoing for
another treatment,
he/she can use this
option to pause
active
prescriptions.
Medicine
dispensing will be
temporarily
withheld for paused
prescriptions. The
retiree can resume
a paused
prescription at any
time to continue
receiving
medicines.
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PAUSE / RESUME DISPATCHED MEDICINES

You can pause your existing active prescriptions here.
Medicine dispensing will be temporarily witheld for
paused prescriptions. Any time you can resume a
paused prescription to avail medicines.

PRESCRIPTION NO : CSL/MED/00001

NAME OF PATIENT
USER1

MEDICINE STATUS
ACTIVE

PAUSED/RESUMED DATE

SLNO  MEDICINE(S)

1 ACER GEL 30 GM

2 ACER GEL 30 GM

RESUME




Pause Prescription

Pause the Please enter the reason for pausing:
eXiSti ng Enter reason
active

prescriptions




Enter the
reason for
pausing the
prescription

Pause Prescription

Please enter the reason for pausing:

Out of station

CANCEL SUBMIT




Confirmation
to pause
prescription

Are you sure?

Do you want to pause the
prescription for userl ?




Prescription
paused

<
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You can pause your existing active prescriptions here.
Medicine dispensing will be temporarily witheld for
paused prescriptions. Any time you can resume a
paused prescription to avail medicines.

PAUSE / RESUME DISPATCHED MEDICINES

PRESCRIPTION NO : CSL/MED/00001

NAME OF PATIENT

userl

MEDICINE STATUS PAUSED/RESUMED DATE

PAUSED

06-10-2025

SLNO

MEDICINE(S)

1

ACER GEL 30 GM

2

ACER GEL 30 GM

RESUME
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DETAILED REPORT

“REPORTS” S
Different roedicies srevispensad torang, T
reports on the SELECT STATUS *
prescriptions e
submitted can
be viewed
based on the
selection of
the status.




Various
status of
prescriptions
that a retiree
can select for
report
viewing.
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DETAILED REPORT

SELECT STATUS *

ACTIVE

REJECTED

HOLD BY PHARMACIST

PAUSED BY YOU

DISPATCHED

PENDING TO DISPATCH

UPLOADED BUT NOT PROCESSED




A sample
report
displayed
based on the
selection of
the status
‘Active’.
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DETAILED REPORT

Below is the list of active prescriptions for which
medicines are dispensed for you.

SELECT STATUS *

ACTIVE

PRESCRIPTION NO : CSL/MED/00001

NAME OF PATIENT
userl

SL  MEDICINE(S) DOSAGE TIME
NO

1 ACER GEL 30 GM 1-0-0

2 ACER GEL 30 GM Qr=0=1

VIEW UPLOADED
PRESCRIPTION




“DISPATCHED
MEDICINES”
Retirees can
view the list of
active
prescriptions for
which medicines
are being
dispensed.
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MEDICINES AVAILING RIGHT NOW

¢ Below is the list of active prescriptions for which
medicines are dispensed for you.

PRESCRIPTION NO : CSL/MED/00001

NAME OF PATIENT
userl

UPLOADED DATE APPROVED DATE
24-07-2025 24-07-2025

DISPENSED DATE NO OF DAYS
06-10-2025 90

T T

SL  MEDICINE(S) DOSAGE TIME
NO

1 ACER GEL 30 GM 1= 0=0 BF

2 ACER GEL 30 GM 0=0=1 BF

VIEW UPLOADED
PRESCRIPTION




“CONTACT
us”

Retirees can
view the
contact
details of the
medical team
for any
assistance or
support.
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CONTALCT US

medical Centre HNumber

D484-2501414 L

Chief Medical Officer Number

D48a-2501238 W

Email i1d




“SEND
MESSAGE”
A live chat
feature IS
available for
retirees to
connect with
the medical
team for any
queries.

< X RUDDER :.05 C>

SEND MESSAGE

CSL ensures all measures to achieve timely delivery of
medicines and quick responses to your queries.

=2  However if you have any

concerns, please send us

messages directly using the below option.

medicine not yet arrived
28-05-2025 03:22 PM

we will check
28-05-2025 03:21 PM

MESSAGE TYPE

SELECT

Okay
28-05-2025 03:32 PM

ENTER MESSAGE
PLEASE ENTER YOUR MESSAGE




Live chat
with medical
team

X RUDDER :.05

CSL ensures all measures to achieve timely delivery of
medicines and quick responses to your queries.
However if you have any concerns, please send us
messages directly using the below option.

medicine not yet arrived

28-05-2025 03:22 PM

we will check
28-05-2025 03:21 PM

Okay
28-05-2025 03:32 PM

Thanks medicine received
06-10-2025 02:15 PM

MESSAGE TYPE

SELECT

ENTER MESSAGE
PLEASE ENTER YOUR MESSAGE

SUBMIT PRESCRIPTION
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RETIREE PROFILE

Retirees can view their registration details. All
registered retiree user details are displayed on this

“PROFILE” NAME
- USER1
Retirees can ——
view their BRI
. . ADDRESS
registration ABCRESSL
details here. DEPENDENT1

Spouse




“DISPATCH
ADDRESS”
Retirees can
update their
current address
details here.
Retirees can
change their
dispatch
address either
to their
registered
address or to a
new address.
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DISPATCH ADDRESS

REGISTERED ADDRESS
ADDRESS1

CURRENT DISPATCH ADDRESS
ADDRESS2

(® Same As Registered Address

(O change Address

CHANGE TO REGISTERED ADDRESS




Confirm
change of
dispatch
address to
registered
address

Confirm Change

Change dispatch address to

registered address?
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""Please provide your new address and valid Indian
pincode.

REGISTERED ADDRESS
ADDRESS1

CURRENT DISPATCH ADDRESS
ADDRESS2

(O same As Registered Address

C hange (® Change Address
dispatch NEW DISPATCH ADDRESS DETAILS
ad d reSS to | S:thil;j:m House
new address ks

PIN CODE
~ New Pincode (6-digit Indian)

682013

SUBMIT ADDRESS
CHANGE




Confirm
change of
dispatch
address to
new address

ADDRESS1

ADDRESS2

Confirm Address Change

Do you want to change the dispatch
address?




Dispatch
address
changed to
new address
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DISPATCH ADDRESS

Please provide your new address and valid Indian

Retirees can update their current address details.
e pincode.

REGISTERED ADDRESS
ADDRESS1

CURRENT DISPATCH ADDRESS

Sruthilayam House
Thevera
Ernakulam, 682013

(O same As Registered Address

(O cChange Address




