








ANNEXURE  - I 

 
 

 

SUBMISSION OF GENERAL & CRITICAL OP (GOP & 

COP) CLAIMS OF CSL RETIRED EMPLOYEES AND 

THEIR ELIGIBLE DEPENDENTS 



Login into Rudder Mobile app 

with username and password 

 



Click on “Medical Claim” tile. 

 



Click on the “OP Claims” tile to 

continue. 

 



In OP Claims section, user can 

upload new claim, and Resubmit 

claim. if required user can check 

the status by clicking the search 

claim icon. 

 



In the Upload New OP Claim 

screen, the user can create a new 

OP claim by filling in all 

mandatory fields and uploading 

the bills. 

  

 



Select whether the claim is for 

self or dependent, choose the 

dependent name if applicable. 

 



Select the System of Medicine   

 

(Allopathy / Ayurveda / 

 Dental / Homeopathy) 

 



Enter the Treatment Period 

Employee can enter start date end 

date of treatment period. 

The treatment start date should not 

be before 3 months from the 

current date. 

The treatment end date should not 

be later than 6 months from the 

current date. 

 

 



Provide the Doctor Name, and 

specify the Name of the Illness. 

  

* Uploading the prescription is 

not mandatory for treatment taken 

at hospitals. You may upload, if 

available.  

 

*  Uploading the prescription is 

mandatory for treatments taken at 

clinics or under a Registered 

Medical Practitioner. 

 



Select the bill type, enter the bill 

number, bill date, and amount, 

then upload the corresponding bill 

image only (pdf format not 

acceptable). Multiple pages of the 

same bill can be attached. 

 



 

Select  

Available Bill Types 

 



 

If more than one bill is 

available, click Add New Bill 

and enter the details for each 

additional bill. 

 

 



Confirm and submit. 

After submitting a unique claim Number 

will be generated that has to be entered in 

claim submission Slip 

 



If CSL Medical Center keeps the 

claim on “HOLD” status due to any 

specific reasons, then the user can 

resubmit the claim after necessary 

correction/modification/reupload. 

 



The user can replace the 

prescription. 

 



After uploading the required 

documents. Review and preview 

and resubmit the claim. 

 



 

Users can search their claim using 

either by creation date or claim 

number by selecting “Search 

Claims” button. 
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