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MEDICAL ASSISTANCE SCHEME FOR RETIRED EMPLOYEES
INTRODUCTION OF ONLINE SYSTEM FOR SUBMISSION OF OUTPATIENT (OP)
MEDICAL REIMBURSEMENT CLAIMS THROUGH CSL RUDDER APP
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In line with. CSL’s digital initiatives, and with a view to simplifying the OP
reimbursement process and avoiding practical difficulties in obtaining the treating

doctor’s signature on claim forms, it has been decided to introduce online
submission of OP claims for retired employees through the CSL Rudder App.
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It is informed that the facility for submission of OP claims through CSL Rudder App
by retired employees will be made ‘Go Live’ on 015t October 2026.
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Prior to ‘Go Live’, in order to familiarize the office bearers of the associations
representing retired employees, CSL shall arrange necessary training for them in
offline mode and thereafter an online training session will be provided for all
retired employees.
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A detailed circular outlining the procedure for installation of CSL Rudder App,
Username and password for accessing the App, submission of OP claims and
uploading of documents etc will be issued separately in due course.
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This is for information of all retired employees.
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All Retired Employees covered under post-retirement medical schemes

All Associations representing Retired Employees
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