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INTRODUCTION OF AUTOMATED NOTIFICATION SYSTEM IN
MEDICAL CLAIM PROCESSING OF EMPLOYEES AND RETIRED EMPLOYEES
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As an initiative to bring transparency in employee welfare front and embracing the
digital transformation, an automated notification system in medical claims

* management of regular employees and retired employees has been developed by
Information Systems Dept. (ISD)
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The system is in integration with the SAP S/4 HANA platform will provide instant
updates at various stages of the medical claim processing. Three types of
notifications/alerts will be sent to the respective employees/retired employees
while processing the medical claims, as given below:
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Email : Detailed updates by Email to the registered email address
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SMS : Text messages delivered to the registered mobile number
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CSL Rudder App: Push notifications via the Rudder App (Rudder App is
presently for regular employees only)
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In the case of retired employees, the communications will be received by the
concerned retired employee during processing of OP claims only as their Inpatient
treatment claims are processed directly by the HITPA/Insurance company; whereas
the regular employees shall receive notifications during processing of both OP & IP

claims.
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The notifications will be received in the following key stages of claim processing:
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Claim creation : Acknowledgement of claim receipt with a claim number
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Claim Approval : Intimation regarding claim approval specifying the approved
amount
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Claim Rejection : Information regarding claim rejection with reasons
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Claim Posting : Confirmation of final posting of the claim for payment
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This IT driven enhancement is designed to improve. efficiency, transparency and
reliability of medical claim management for both regular employees and retired
employees. The system shall be active w.e.f the date of issue of this Circular.
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This is issued with the approval of Competent Authority.
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All retired employees : Through Retirees Corner
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