
TENDER ENQUIRY 

 
Tender Ref. No: MP1/OHC/CMSRU/2025 

 

Dear Sir, 

 
 

Dt. 29.12.2025 

Sealed Tenders in Two Bid, super scribing the Enquiry Number & Last date for receipt of Quotations on 
the envelope, are invited in two separate covers as 'Part I Techno Commercial' & 'Part II Price’ for 
‘OCCUPATIONAL HEALTH CENTRE (OHC) OPERATIONS AT CMSRU’.   

1 The offers as above should reach the undersigned on or before the last date and time shown. 
Tenders should be addressed to “The Deputy General Manager (CMSRU), Cochin Shipyard Ltd-
Mumbai Ship Repair Unit, Mumbai Port Trust, Mumbai-400001”. 

2. Techno - Commercial offers can also be made by e-mail, with price bid duly Locked with 
password, before 11.00 hrs (IST) on 16 January 2026, if delivery of sealed offers cannot be 
ensured at CSL on the due date. 

3. The offer shall indicate payment terms and other terms and conditions. 

4. Quotation should be valid for a period of 3 months. 

5. Quotation can be submitted by email as a password protected document (price part only) to the 
following email address. 

gokul.rk@cochinshipyard.in  

sembian.p@cochinshipyard.in 

cmsru.planning@cochinshipyard.in 

OR 

In a sealed envelope addressed to “The Deputy General Manager (CMSRU), Cochin Shipyard Ltd-
Mumbai Ship Repair Unit, Mumbai Port Trust, Mumbai-400001”. 

 
 

Last Date & Time of Receipt of Tender: 16 January 2026 at 11.00 Hrs IST.  

Last Date & Time of Clarification 15 January 2026 at 14.00 Hrs IST. 

Tender Opening date & time: 16 January 2026 at 11.30 Hrs IST.  

 
NOTE: Amendment if any will be notified on CSL/Govt. Website. The bidders are requested to keep 
themselves informed of the development by visiting CSL website www.cochinshipyard.com and the CPP 
portal www.eprocure.gov.in regularly. Such amendments shall be binding upon them. 



Enclosures: - 

1. Special Instruction for Two Bid Systems 
2. Scope of work 
3. Price bid  
4. Rules for engaging workmen in MSRU 
5. Specific Terms & conditions 
6. General Terms & conditions 
7. Compliance matrix 
8. Unprice bid 
9. H&S Contract 

 
 

Signed copy of following documents shall be submitted along with unpriced Price bid format clearly 
indicating quoted/not quoted against each job scope as per CSL P- bid format (Un priced bid no 
need to protect with password, if send as soft copy in E mail). 
 

1. Scope of work 
2. Price bid  
3. Rules for engaging workmen in MSRU 
4. Specific Terms & conditions 
5. General Terms & conditions 
6. Compliance matrix 
7. H&S Contract 

 
Price bid duly signed and sealed by the authorized person need to be protected with 

password and shall be separately attached/enclosed in the mail. Offer submitted in single bid will 
not be considered. 

 

In case of technical queries, please contact Shri. VENKATARAMAN B, SM(HR&Admn) (Mob No. 
9840012761) (E mail- venkataraman.b@cochinshipyard.in) 
 

Yours faithfully, 

Deputy General Manager (CMSRU) 



 
 
                                                                                                                                                                   Encl- 1 

 

CSL-MUMBAI SHIP REPAIR UNIT (CMSRU) 
Mumbai 

SPECIAL INSTRUCTION FOR TWO BID SYSTEMS 
 

1.      MODE OF SUBMISSION OF TENDERS 
 

Tenders should be submitted in two separate sealed covers super scribed in capital 
letters as PART-I "TECHNO-COMMERCIAL" & PART-II "PRICE" indicating the tender 
number, due date and name & address of the tenderer. 
 
2.     TECHNO-COMMERCIAL PART SHOULD CONTAIN FOLLOWING DETAILS:- 
 
I.    Drawings & Technical Literature, if any 
II.   Other conditions, if any 
III.  Signed and stamped copy of Scope of Work (Encl 2), Rules for engaging contractor’s 
workmen in CSL-MSRU (Encl 4), Specific terms & Conditions (Encl 5), General Terms and 
Conditions (Encl 6), Compliance Matrix (Encl 7). 
IV.   Deviation list, if any 
V.    Price bid without price clearly indicating quoted/ not quoted against each line 
item/ DL(Encl:8). 
 
3.      PRICE PART SHOULD CONTAIN FOLLOWING DETAILS: - 
 

a. Price against each work. 
b. Taxes & duties as applicable shall be indicated. 
 
 

4.         CSL/CMSRU reserves the right to alter, modify the scope of supply at them discretion 
and consistent with the Navy Policy as applicable to the contract from time to time. 
 
5.    The Techno-commercial part alone will be opened initially on the due date and time 
of tender. The price part will be opened only after evaluation of the Techno commercial Part. 
Firms will be intimated the date of opening of the price part, whose Techno commercial bid 
is acceptable, in due course. 
 
 
6.     The tenderer shall ensure that their Indian Agent is not representing any other 
suppliers for the same Tender. In other words, Indian Agents are not permitted to represent 
more than one firm for a particular Tender. 
 
 
7.    Deviations, if any, in the offer submitted from that of the tender enquiry in any form, 
should be clearly furnished in a separate document titled as "List of Deviations". 
 



 
8.    Details of optional items, if any, should be indicated under separate heading in the 
technical bid and the respective price details should be given in the price bid. 
 
9.     After submission of quotation / price bid opening, no unsolicited correspondence 
will be entertained. 
 
10.    Clarifications, either technical or commercial, should be submitted to points 
specially asked for only. The opportunity so given should not be used for 
correcting/changing amending the data/conditions already submitted with the tender. 
 
11.    Price should be quoted separately for each item. Combining of figures against more 
than one item and ambiguous clauses will lead to rejection of the bid. 
 
12.      Offers should be clear and unambiguous. Incomplete/ambiguous offers are likely to 
be rejected. 
 
13.      The bidder shall submit a signed & sealed copy of the tender document including 
Encl 2, 4, 5, 6 ,7, 8 & 9 along with their bid as token of acceptance of terms & Conditions. 
 
14.      An Integrity Pact as per CSL/CMSRU format is to be signed and submitted later (if 
necessary). 
 
15.     The quantity projected in the scope of work is estimated. There may be 
upward/downward variations in actual quantity. 
 
 
 
Deputy General Manager (CMSRU) 



 

SCOPE OF WORK  

OCCUPATIONAL HEALTH CENTRE (OHC) OPERATIONS AT CMSRU SITE 

 

1. Objective 

The Service Provider shall manage and deliver comprehensive Occupational Health 
Centre (OHC) services at CMSRU site, ensuring continuous, high-quality healthcare 
support and emergency response services 24x7 as per agreed terms and conditions. 
The objective is to ensure the health, safety, and well-being of all employees and 
contractors at the site through effective medical care, emergency response, and health 
promotion programs. 

2. Scope of Services 

The Service Provider shall deliver an end-to-end pertaining to occupational health 
centre covering nursing, ambulance driver services, medical doctor services, and 
compliance with statutory requirements. 

Service Provider shall further be responsible to maintain appropriate manpower at all 
times as stated below pertaining to the below services to run the OHC operations 
smoothly. 

A. Healthcare Service Delivery 

 Ensure round-the-clock nursing care across three shifts, maintaining clinical 
standards for occupational health services. 

 Provide emergency medical response capability including immediate first aid, 
triage, and stabilization until advanced care arrives. 

 To carryout regular clinical assessments, health check-ups, and medical 
interventions for employees in alignment with occupational health protocols in 
consultation with doctor. 

 Lead and coordinate occupational health and safety awareness programs, 
including pandemic/COVID-19 related protocols, vaccination drives, and health 
education. 

B. Ambulance Service Management 

 Provide trained ambulance driver available 24x7 for rapid transport for medical 
emergencies across three shifts.  

 Ambulance will be provided by CMSRU 
 Ensure ambulance hygiene, maintenance, and stock of medical supplies meet 

operational standards. 

C. Medical Doctor Services 

 Provide qualified medical doctor services from Monday to Saturday, ensuring 
continuous availability through scheduled daily visits and on-call emergency 
consultations. 

 Deliver medical diagnosis, treatment, in compliance with clinical and statutory 
guidelines. 

 Oversee nursing staff performance and provide clinical supervision and training 
as required. 

 Facilitate regular clinical assessments, health check-ups, and medical 
interventions for employees in alignment with occupational health protocols. 



 Maintain detailed and confidential medical records, reporting, and health 
surveillance data. 

 Ensure immediate emergency medical support availability 24x7, either on-site 
or on-call with timely reporting to CMSRU in case of medical emergencies. 

 Maintain medical equipment in good working order with valid warranties and 
arrange AMC (Annual Maintenance Contracts) where applicable. 

 Ensure compliance with biomedical waste management and hygiene protocols as 
per applicable laws and CMSRU guidelines. 

D. Biomedical Waste Management Services. 

 Ensure the disposal of bio medical waste created as part of the operation of 
Occupational Health Centre (OHC) Operations At CMSRU. 

 All the responsibility to disposal of bio-waste is under the scope of service provider. 
 The disposal of waste should be carried out once in a week. 

4. Compliance and Reporting 

 Ensure compliance with all applicable employment, health, safety, and labour 
laws, including employee medical fitness requirements. 

 Maintain detailed operational records: attendance, incident reports, medical 
inventories, equipment logs, and compliance documentation. 

 Submit monthly MIS reports reflecting health centre activities, compliance status, 
medicine usage, and incident management. 

 Record of assets in OHC to be maintained, Maintain record of all medical incident 
reported 

 Bio Medical Waste register, Medicine register if applicable, Ensure monthly 
compliance,  

 Achieve and maintain a compliance score of 80% or above as evaluated by 
CMSRU’s compliance and HSE consultants. 

5. Performance & Service Level Requirements 

 Provide uninterrupted healthcare services 24 hours a day, 7 days a week, with no 
service gaps. 

 Maintain response time standards for medical emergencies.  
 Ensure availability of all required staff, equipment, and supplies at all times. 
 Provide all personnel with appropriate uniforms, safety equipment, and protective 

gear. 
 Implement quality assurance practices to uphold occupational health and safety 

standards. 
 Ensure staff are medically fit, trained, and background-verified as per CMSRU 

requirements. 

6. Qualification Requirements of the staff to be deployed by service provider: 

Role Qualification & Experience 
Nursing 
Assistant 

- Diploma in Nursing from a Govt. recognized institute- Certificate from State 
Technical Board- Minimum 3 years nursing experience, with at least 2 years in 
industrial/occupational health- Basic Life Support (BLS) certified- Age preferably 
20-40 years- Language proficiency in English, Hindi & Marathi- Good 
interpersonal and organizational skills, MS Office knowledge desirable 

Ambulance 
Driver 

- Valid commercial driving license (with ambulance endorsement, if applicable)- 
Minimum 2 years driving experience- Basic knowledge of first aid- Familiarity 
with local roads and emergency protocols 

Doctor - MBBS degree from recognized institution- Valid medical registration/license- 
Minimum 3 years clinical experience- Additional AFIH certification preferred- 
Emergency care experience preferred 



7. Facilities and Equipment 

 Maintain an organized, clean, and hygienic health centre environment. 
 Ensure availability and maintenance of all medical facilities, including first aid 

kits, medical instruments, and smart communication devices. 
 Coordinate with CMSRU for entry permits, facility access, and any logistical 

requirements. 

8. Duration and Review 

 The service engagement shall be valid for 12 months, but extendable for additional 
duration for One year at the discretion of CMSRU, at the same rates, terms and 
conditions for the first six months and on mutually agreed terms and conditions 
for remaining six months. 

 Periodic performance evaluations and audits will be conducted to assess 
compliance with service levels and continuous improvement. 

9. Key Performance Indicators (KPIs) for OHC Operations 

As part of the monitoring of the performance of the Services, the Parties agree to comply 
with below major Key Performance Indicators (KPI), failing which the Client shall deduct 
the penalty amount(s) as specified herein below, against each of the KPI towards non- 
compliance and failure to achieve such respective KPI. 

The Service Provider shall, in performing the Agreement, comply with all applicable Laws, 
including to obtain, at his own cost, the requisite permits, permissions, licences and/or 
approvals for the performance of the Service and shall pay all taxes, duties, cess, fees, 
etc., as required by the applicable Laws in relation to the performance of the Service 
under this Agreement. The Service Provider shall indemnify and hold the Client harmless 
against and from the consequences of any delay or failure to do so. 

For the avoidance of doubt, the Parties agree that the penalty specified herein under 
this Appendix payable by the Service Provider, shall be in addition to any penalty for 
any non-compliance, payable in accordance with the applicable Law. 

KPI Measurement 
Criteria 

Target / 
Standard 

Frequency of 
Monitoring 

Consequence of Non-
compliance 

Service 
Availability 

Availability of 
nursing, ambulance 
driver, doctor 
services without 
service gaps 

100% uptime, 
24x7 coverage 

Daily  First instance - Warning / 
Second and further instance:  
 Rs. 500/- per post per shift. 

Doctor Daily 
Visits & On-
call Response 

Doctor on-site 
daily; emergency 
response time for 
doctor calls 

Doctor present 
every 
day(Monday to 
Saturday); 
emergency 
response < 30 
minutes 

On all working 
days  

First instance - Warning / 
Second and further instance:  
 Rs. 500/- per post per shift. 

Ambulance 
Driver 
Response Time 

Time from 
emergency call to 
ambulance arrival 

≤ 10 minutes Incident-based Rs. 1,000/- per failure. 

Late Reporting — If any medical 
staff [including any member of   
Nurse / Ambulance Driver / Doctor 
/ any other staff member) report 
late 

On time reporting 
of all staff 
deputed 

Daily Upto 30 mins late - prorate 
deduction of their appropriate 
daily rates. 
Beyond 30 Mins – Half day 
deduction of their appropriate 
daily rates. 



Beyond half the shift – Full day 
deduction of their appropriate 
daily rates. 

Staff 
Qualifications 
& 
Certifications 

All deployed staff 
hold valid 
qualifications and 
certifications 

100% compliance Monthly 
documentation 
check 

First instance - Warning / 
Second and Third instance:  
 Rs. 500/- per failure. 
Fourth instance – cancellation 
of contract. 

Non-operation of cell phone in 
respect of lack of balance, or 
repair/replacement not done 
within 24 hours in case of 
malfunction of device. 

On time reporting 
of all staff 
deputed 

Daily Rs. 1,000/- per month 

     
Record 
Maintenance 

Completeness & 
accuracy of 
medical, 
attendance, 
inventory, and 
waste disposal 
records 

100% updated & 
audited records 

Monthly Non-compliance to attract 
penalties, first instance - 
Warning ; 
Second and further instance:  
 Rs. 500/- per instance. 

Biomedical 
Waste 
Management 

Proper segregation, 
storage, and 
disposal of 
biomedical waste 
as per rules 

100% compliance Fortnightly 
inspection 

Non-compliance to attract 
penalties, first instance - 
Warning ; 
Second and further instance:  
 Rs. 500/- per instance. 

Staff Training 
& Awareness 

Number of training 
sessions conducted 
& attendance 

Minimum 1 
health & safety 
awareness 
session/month 

Monthly Warnings and improvement 
plans 

Cleanliness & 
Hygiene 

Cleanliness of 
OHC, ambulance, 
and related areas 

Score ≥ 90% in 
cleanliness audit 

Weekly 
inspections 

Non-compliance to attract 
penalties, first instance - 
Warning ; 
Second and further instance:  
 Rs. 500/- per instance. 

Employee 
Health 
Monitoring 

Timely completion 
of periodic health 
check-ups & 
reports 

100% of 
employees 
covered as per 
schedule 

Quarterly Delayed or missed check-ups 
escalated 

Complaint 
Resolution 
Time 

Time taken to 
resolve health-
related complaints 

≤ 7 working days Monthly Increased monitoring & 
reporting 

Compliance 
Score 

Overall compliance 
with CMSRU & 
statutory 
requirements 

≥ 80% 
compliance score 

Monthly Contract renewal dependent 
on score 

 

10. Eligibility Criteria 

The Bidder shall have minimum three (3) years’ experience in executing similar 
nature of work in the medical field, specifically related to Occupational Health 
Centres (OHCs) in offices and/or factories. 

The experience credentials submitted by the Bidder shall be evaluated as part of the 
Technical Evaluation by CMSRU. CMSRU reserves the right to accept or reject any 
Bidder that does not meet the prescribed eligibility and experience requirements. 



Relaxation for Start-ups 

Relaxation in the minimum experience requirement may be considered for Bidders 
recognized as Start-ups by the Department for Promotion of Industry and Internal 
Trade (DPIIT), Government of India, subject to submission of the following documents: 

a) Valid DPIIT Start-up Recognition Certificate 
b) Certificate of Incorporation / Registration (Company / LLP / Partnership 
Firm) 
c) Self-declaration confirming compliance with Government of India Start-up 
eligibility guidelines 
d) Details of relevant assignments/projects executed, if any, demonstrating 
technical capability (work orders, agreements, or client references) 

Such relaxation shall be considered without compromising on technical and quality 
requirements and at the sole discretion of CMSRU. 

11. Other Terms: 

1.  Nursing Assistant / Ambulance driver / Doctor must be direct employee of the Service 
Provider and shall be enrolled on their payroll. 

2. All the Personnel provided by the Service Provider shall be directly employment of the 
Service Provider. The Service Provider agrees and acknowledges that it shall be solely 
liable to ensure all the compliances with respect to such Personnel as prescribed under 
various employment and state labor laws including but not limited to Minimum Wages 
Act, Employees’ Provident Fund Act, Employee’s State Insurance Act, Payment of Wages 
Act etc. Wages Confirmation mail to be shared by agency to CMSRU on 7th of every 
month. 

3. There will be multiple shifts or three (03) Shift for eight (08) hours each shift on a weekly basis 
(24*7) for Nurse and Ambulance Driver and with respect to Doctor, 8.45 hour single shift from 
Monday to Saturday.  In the event any of the Personnel is on leave, The Service Provider shall 
provide a replacement for the said Personnel. In case of any non-compliance, misconduct or issue 
of negative feedback received for the Personnel or any staff member the Service Provider will 
investigate the matter and take an appropriate action on immediate basis against the Personnel. 

4. These Personnel will be trained professionals with adequate experience to provide the Services 
in accordance with highest industry standards. The details of police verification certificate from 
concern police station with background verification and other checks will be shared by the Service 
Provider to CMSRU for reference. 

5.Service Provider shall maintain proper registers, including a register of complaint, and such other 
document to record the details of all employees & Service Provider may choose to equip the nursing 
assistant with apps to facilitate the attendance / prescriptions and in order to maintain required 
records. 

6. Service provider will provide all respective neat & clean uniform & safety Shoe, & Identity 
card/badges to all staff deployed at OHC- Cleaning of uniform will be in service provider scope. 
Medical staffs must be present in premises with proper uniform, safety shoe & ID card/badge only. 
In case the nurse or doctor has to visit the shop floor or the yard/dry dock or attend any covid / 
(Communicable disease) patient PPE kit will be supplied by CMSRU. Safety Shoes will be provided 
by Service Provider. 

7.Planed leave/Absenteeism of medical staff should be intimated to CMSRU team in advance. It is 
to be ensured that the planed leave does not affect the service in CMSRU. 

8. Nursing Assistant / Ambulance driver / Doctor, all the staff must have medical fitness report. — 
Detail of yearly mandatory medical Test given below: 



 
TEST 

Complete 
Haemogram(Hb,TLC.DLC.ESR) 
Blood  Group & Rh tipping 

Blood sugar fasting 

Blood Urea 

Serum creatinine 

HbsAg 

Urine Routine & microscopy 

VDRL 

X-RAY CHEST 

ECG 

Distant vision testing and colour 
Vision 

9. Personal protective equipment’s (Helmet, Safety Goggle, Reflective jacket, Mask, Hand gloves, 
Safety shoes) shall be issued to the deputed personnel by service provider. 

10. The monthly fee payable by the Client to the Service Provider shall be adjusted, by 
the deduction of the penalty amounts for failure to achieve the Key Performance Indicator 
(KPI) in accordance with the above table [Key Performance Indicator (KPI) for OHC 
operations]. For the avoidance of any doubt, if any penalty amount not 
adjusted/deducted, for any reason whatsoever, from corresponding monthly fee, shall 
not be construed as waiver, but shall be deducted by the Client from any due payment 
or final payment until the entire amount of penalty is not fully adjusted/deducted. 

11. The monthly fee payable by the Client to the Service Provider is agreed to be paid 
against the compliance of each payment metrics as specified above in the table. In the 
event of any non-compliance under any particular payment metrics, the relevant 
particular fee shall be adjusted, by the deduction of the amounts for such non-
compliance, and remaining fee shall be paid within the payment due date. For the 
avoidance of any doubt, if any amount not adjusted/deducted, for any reason 
whatsoever, from corresponding monthly fee, shall not be construed as waiver, but shall 
be deducted by the Client from any due payment or final payment until the entire amount 
of non-compliance is not fully adjusted/deducted. In the event, if the aggregate penalty 
and/or non-compliance amount is higher than the fee/final payment payable to the 
Service Provider, the Client shall be entitled to recover the same from any due payment 
including under any other contract. 

12. Each invoice to be submitted in two (2) copies and will be accompanied by all 
necessary supporting documents.  



1

SERVICES OF PROVIDING NURSING CARE AND PARAMEDICAL
SUPPORT

NOTE
DUTY TIME: 24HOURS x 07DAYS
SHIFT: 08HOURS x 03SHIFT

1 Per Shift

2

SERVICES OF PROVIDING AMBULANCE DRIVER

NOTE 
DUTY TIME: 24HOURS x 07DAYS
SHIFT: 08HOURS x 03SHIFT

1 Per Shift

3

SERVICES OF PROVIDING MEDICAL DOCTOR

NOTE 
DUTY TIME: 09.00HRS TO 17.45HRS OF MONDAY TO SATURDAY
SHIFT: SINGLE SHIFT

1 Per Day

4
BIOMEDICAL WASTE MANAGEMENT SERVICE
SERVICE TIME - WEEKLY ONE TIMES

1 Per Time

TOTAL RATE

TOTAL  RATE(INCLUSIVE OF GST)

Contractor’s Seal & Signature                                                                   

NAME OF WORK: OCCUPATIONAL HEALTH CENTRE (OHC) OPERATIONS AT CMSRU SITE

PRICE BID

MP1/OHC/CMSRU/2025                                                                                                                                ENCL.3

SL No. Description of Work UoMQuantity Rate GST



 
 
 
 

 
Rules for engaging contractor’s workmen in CSL-MSRU 

 
I) The following labour statutory compliance measures should be followed by contractors 

working in CSL Mumbai Ship Repair Unit; 
 

1. If the contractor is engaging 10 or above contract workmen, their firm must have 
independent establishment registration under EPF.  

2. If the contractor is engaging 10 or above contract workmen, their firm must have 
independent establishment registration under ESI. 

3. If the contractor is engaging less than 10 contract workmen and they are exempted 
under ESI/EPF, their workmen should be covered under Employee Compensation 
policy. 

4. The wage payment for workers should be disbursed through bank payment only and 
contractor have to submit monthly Challan for ESI Remittance ,EPF Remittance and 
bank statement of wage disbursement along with their monthly bills. 

5. If the contractor is engaging 20 or above contract workmen, they should take the 
Labour Licence under Contract Labour Contract Act. 

 
II) The contractor is solely responsible for complying ESI & EPF rules for contract workmen 

engaged by them for the work.  
 

III)  It is mandatory to submit police clearance from Mumbai Police station to issue gate entry 
pass. Hence all the workmen belong to other states shall have to take police clearance from 
their respective home station to submit application form for obtaining police clearance from 
Mumbai Police Station.  

 
IV)  Employee/worker deputed for the work shall not be over 58 Years of age. 

 
 
 
 
 
 
 
 

Seal	&	Sign	of	Authorized	Person	
 

Enclosure	4



   ENCL.5 
 
 

Seal & sign authorised person 
 

 

Specific Terms & Conditions 

Enq no: MP1/OHC/CMSRU/2025 

1. Payment – 100% payment shall be released against invoice certified by Executing officer 
supported by service report and WCC and other mandatory documents, within 45 days 
from the date of submission of invoice on Monthly basis.   

2. Manpower has to be mobilized against CMSRU LOI/WO and work has to be commenced 
immediately as per the instruction of executing officer. 

3. Vendors are strongly advised to visit work site prior to quoting. 
4. Vendors should be able to carry out and complete the service at CMSRU yard, Mumbai 

and all the necessary passes to be arranged accordingly by the vendor 
5. Any loose items, if needed, shall be delivered at CMSRU(MbPT) on door delivery basis to 

Hughes Dry Dock (Indira Docks), Mumbai Port Trust, Mazagon, Mumbai. 
6. Entire scope of work has to be finished as per the special terms and conditions after 

receiving PO/LOI. 
7. CMSRU reserves the full right to change the work scope/amend the work scope 

according to the site condition 
8. CMSRU reserve the right to offload the job to more than one subcontractor (parallel 

contract) to meet the schedule against this tender. 
9. CMSRU have the full right to modify (Deletion) the work scope in line with the final 

requirement, time lines of repair project, availability and spares.   
10. CMSRU will place composite work order against this tender which includes the cost of 

material as well as service. 
11. CMSRU have the full right to issue the work order based on Overall L1. Final decision 

shall be done by CMSRU. 
12. L1 firm has to provide detailed price split up (if required) within 03 days from the date 

of confirmation from CMSRU. 
13. Firm to provide necessary valid certificates (wherever required). 
14. Firms should have related similar experiences as per the work scope mentioned and the 

supporting documents as a proof to match the work experiences shall be submitted to 
CMSRU, if requested. 

15. CSL/CMSRU has the full right to withdraw the tender in partial or full during the course 
of this tender without giving any prior notice / clarifications to vendors. 

16. CSL/CMSRU has the right to accept or reject any or all of the offers. 
17. Vendors are requested to submit the bid in the attached price bid format (in Two Bid) 

for avoiding discrepancies/confusions during the comparison stage. 
18. Vendors are requested to submit a signed copy of Encl. 1, 2, 3, 4, 5, 6, 7, 9  along with 

unpriced bid format clearly indicating quoted/not quoted against each job scope with 
the Tech. bid for verification. 

19. All documents submitted against this tender shall be signed and sealed by authorized 
persons and the compliance matrix shall be submitted in the company letter head of the 
vendor. Otherwise it may be rejected without prior notice. 



   ENCL.5 
 
 

Seal & sign authorised person 
 

20. All tools and tackles for successful completion of the job shall be arranged by the 
contractor. 

21. Contractor shall abide by the CSL safety rules. 
22. All consumables for the job shall be in the scope of vendor. 
23. Job completion period has to be mentioned in the unpriced priced bid format. 
24. All Material passes and Man entry Passes to be arranged by contractor. Required 

authorization letter only will be issued from CMSRU. 
25. Forward offers and communications from mail IDs starting with words as highlighted in below 

message, since the message will be blocked and may not necessarily reach the indented ID, as 
indicated in below.  

info 
support 
admin 
sales 
customersupport 
helpdesk 
mail 
mailadmin 
billing 
hello 
careers 

26. Safety Measures that are to be ensured by contractors are : 

1.Db IP44 type with ELCB          
2.Blower with guard on both side    
3.24 volt lamp with wire and DB   
4.Flash back and non return valve for Cylinder ( DA and Oxygen is allowed)      
5.welding machine with ELCB of 30 mA to provided            
6.Power tools like Grinding Machine should have handle and guard    
7.Proper PPEs need to provided by the contractor to workers   
8.Induction class need to attend by the new workers  

Dy.General Manager (CMSRU) 

 

 



Annexure – 2 

General Terms and Conditions 
 

 
1. Tenderer s are to carefully go through the ter ms a nd co nditions and the tech no co mmer cial 

specification of the ite ms for which offer s are called for. Deviations, if any, shall be separately listed 

and specifically brought out in the offer. CSL reserves the right to accept / reject the deviations. 

2. Offers are to be furnished in duplicate and should be free from overwriting. Corrections and 

additions, if any, must be attested. Incomplete/ ambiguous offers are likely to be rejected. No 

overwriting /corrections. If so to be attested. 

3. In case of bids sent through email, then the documents should be password protected and the 

passwords should be passed on to the concerned officer while attending the bid opening or by email 

/ SMS immediately before the tender opening against the request from officer. 
 
4. Indigenous tenderers should quote prices for deliver y of materials at CSL stores and in the case  

of foreign bidders the same shall be on Ex Works / FOB basis only. C&F prices shall also be indicated 

in the offer. Insurance in all cases shall be arranged by CSL, unless it is specifically mentioned. 

5. Prices should be valid for acceptance for a period of four months (04 months) from the date  of 

opening of tender. 

6. No enhancement of rate for whatever cause will be allowed once the offer is accepted and an 

order is placed. Withdrawal of the quotation after it is accepted or failure to make the supply within 

the stipulated delivery period will entail cancellation of the order and forfeiture of Earnest Money 

Deposit/Security deposit, if any and/or risk purchase clause. 

7. Taxes, duties and other charge s, if any, payable extra are to be indicated in the price part for 

single bid and in techno-commercial part for two bid. 

8. Delivery term and delivery time / work completion time required for completing the job scope 

should be indicated in the offer. 

9. CSL terms of payment is 100% within 45 days from the date of receipt & acceptance of items at  

CSL and in case of service after satisfactory completion of job, within 45 days from the date of 

submission of Invoice along with all mandatory documents. 

10. Any clarifications, technical or commercial shall be sought at least 24 hours prior to bid 

submission date. CSL reserve the right entertain / pass such clarifications that are sought late. Also, 

request for extension of bid submission date if required shall be informed in advance but not later 

than 24 hours prior to bid submission. CSL reserve the right to accept / reje ct such extension 

requests based on the urgency of item tendered and the number of bids received so far. 

11. Upon submission of offer, it is presumed that the work has been completely understood by the 

bidder and quoted accordingly. Bidders cannot claim ignora nce of any aspect of work after 

submission of the offer. In case of site visit required, the same shall be informed in advance so as to 

arrange the same. 



12. The firm/ bidder winning the contract shall sign an agreement with Cochin Shipyard Ltd for “Fall 

clause”. Accordingly, during the contract period, the firm / bidder cannot offer the item/s to anyone 

else at rates lower than the rates quoted, or the same lo west rate shall be applicable to the contract 

with CSL. 

13. Vendor should follow all statutory requirements of the products offered. 

 
14. Manufacturer’s name, their trademark and brand, if any, should invariably be mentioned and 

illustrative leaflets giving technical particulars etc., should be attached to the offer. 

15. Materials su pplied shall be ne w and u nused a nd shall confir m to CSL specifications and 

drawings. 

16. Products supplied shall be nontoxic and harmless to health. In the case of toxic materials,  

Material Safety Data Sheet may be furnished along with the material. 

17. Samples are to be supplied free of cost in the event of requireme nt by CSL. The detailed working 

drawing, if called for, is also to be furnish ed for approval before comme ncement of manufacture. 

18. The quantities of each item to be purchased may vary according to actual requirement at the  

time of placing orders. 

19. Force Majeure condition: Should failure in performance of the contract or part thereof arise from 

war insurre ction, restrain imposed by Gover nment, Act of Legislature or other Statutory Author ity 

or illegal strike, riot, legal lock-out, flood, fire, explosion, act of God or any ine vitable or unfor ese en 

event beyond human control which may be construed as reasonable ground for an extension of  time, 

CSL may allow such additional time as is mutually agreed, to be justified by the circumstances of the 

case. The o ccurrence/ cessation of force  majeure situation is to b e infor me d with docu ment ary 

evidence within 15 days from the date of occurrence/cessation. 

20. LD Clause: In case of delay in supply of ordered materials / delay in completion of work beyond 

the stipulated delivery / completion period which is not attributable to CSL, vendor is to pay 

liquidated damages (and not by way of pena lty) a sum equivalent to ½%(half percent) per week or 

part of the week of the order value (basic price) in the case of machinery/equipment and of the value 

of materials / services delayed in the case of all other items/services subject to a maximum of 10% 

of the order value (basic price). For service orders, completion date as confirmed by the executing 

officer shall be reckoned for LD calculation. 

21. Guarantee: The equipment/item supplied shall be guaranteed for satisfactory performance for 

12 months from the date of arrival at CSL against faulty design, defective materials and bad 

workmanship. Supplier should supply and install free of cost immediately any part found to be 

defective for the above reasons within the guarantee period. The Services shall be guar anteed for a 

minimum period of 06 months from the date of successful commissioning/final acceptance. 

22. Integrity Pact: All bids of value above 1 crore shall include a duly signed integrity pact. (Format 

attached herewith) 

23. Suppliers are generally allowed to depute their authorized representative to be present at the 

time of opening of the price bid. However, this will be subject to the discretion/SOP of CSL, in view 

of the restrictions imposed by Govt./local body/CSL due to Covid-19 outbreak. At present, in view 

of COVID-19 pandemic, Vendors are not allowed inside CSL to attend opening of the price bid. 

24. Cochin shipyard Ltd prefers to deal directly with the supplier. However, if the supplier appoints  



an Indian agent to deal with Cochin shipyard ltd., the agency commission payable by the supplier 

to such an agency shall be intimated. If manufacturers affect the supply through agents only, 

authorization in writing from manufacturers in favour of the agent for supply to CSL shall be 

furnished. In case where an agent participates a tender on behalf of a foreign manufacturer Indian 

agent should submit specific authorization from the authorized person of foreign manufacturer. In a tender, 

either the Indian agent on behalf of the principal/ OEM or principal/ OEM itself can bid but both cannot 

bid simultaneously for the same item/ product in the same tender. If an agent submits bid on behalf of 

principal/ OEM, the same agent shall not submit a bid on behalf of another principal/  OEM in the same 

tender for the same item/product.  Indian agents cannot represent more than one firm or quote on their 

behalf for any particular tender. Clarifications, either technical or commercial, should be submitted to points 

specially asked for only. The opportunity so given should not be used for 

correcting/changing/amending the data/conditions already submitted with the tender. 

25. Participation by a bidding firm or any of its affiliates that are either: 

 
a)  Involved in the consultancy contract to which this procurement is linked; or 

b)  If they are part of more than one bid in the procurement; or 

c)  If the bidding firm or their personnel have relationships or financial / business transactions with 

any official of Procuring Entity who are directly or indirectly related to tender or execution process  

of contract; or 

d)  Improper use of information obtained by the (prospective) bidder from the Procuring Entity with 

an intent to gain unfair advantage in the procurement process or for personal gain; 

- are not permitted to participate in the tender. 

 
26. Jurisdiction: All questions, disputes or difference arising un der, out of, or in connection with 

contracts shall be subject to the exclusive jurisdiction of the Courts at Ernakulum, Kerala, India. 

27. As an alternate dispute redressal or reconciliation mechanism (other than arbitration clause), 

Cochin Shipyard has constituted a Grievance Redressal Committee. The following executives of the 

committee may be contacted for the settlement of disputes, if any, arising out of all contracts. 

a) Mrs. Anjana KR, GM (Design) 

b) Mr Shibu John, General Manager (Finance) 

c) Mrs Bindu Krishna, AGM (Legal) 

28. Conditional discounts, if any, will not be reckoned for tender evaluation/ comparison purposes. 

However, the same will be considered while placement of purchase order if the firm turns out to be 

lowest bidder. 

29. After submission of tender, no unsolicited correspondence will be entertained. 
 
30. Cochin Shipyard Limited does not bind itself to accept the lowest or any tender but reserves to 

itself the right to reject any or all or a part of any tender at its discretion. 

31. Deviations, if any, in the offer submitted from that of the tender enquiry in any form, should be 

clearly furnished in a separate document titled as “List of Deviations”, failing which it will be 

presumed that all the terms and conditions are acceptable. 

32. Public Procurement Policy initiatives of Go vt. of India, pertaining to MSME’s, startup etc as per  

CSL website (www.cochinshipyard.in) shall be applicable for this tender. 

http://www.cochinshipyard.in/


33. Vendor is solely responsible for the safety of its personnel inside CSL. Servic e provider will be 

responsible for the safety of personnel engaged and shall adopt all safety measures to comply with 

safety regulations in force in CSL. Service representative working onboard should maintain proper 

dress code as per CSL standards. They shall submit electronic challan remittance copy of ESI&EPF 

details of their employees and employee compensation policy details for employees not falling 

under ESI limit during the submission of invoice, documents supporting for facilitating gate access. 

They are bound to follow safety guidelines applicable in CSL like safe usage of tools & tackles, 

electrical safety guidelines, gas management system etc. Scrap management system & disposal of 

hazardous chemicals used to dispose by contractor itself on his own responsibility. Work place 

hygiene to be ensured by contractor itself. 

34. Asbestos should not be part of any material / packing material supplied to CSL. 
 
35. Shall abide by CSL rules for entry and exit of man and materials. Vendor and personnel  will 

comply with: (1) all procedures and policies provided by CSL, including CSL's, environmental, 

health, safety, and security procedures, and related management systems when performing 

services at CSL facilities. 

36. Service provider will have to abid e by the various la ws & regulations such as Co ntract Labour  

Regulation (Abolition) Act, ESI Act 1948, EPF Act 1952 etc as applicable. In case your employees are 

already covered under EPF/ESI scheme, their respective account numbers are to be furnished along 

with copy of challans as proof for re mittance  of ESI & EPF. If any e mploye e is exe mpted fro m ESI, 

valid proof for th e sa me also sh all be sub mitted before co mmence me nt of work. Labor d epute d for 

the work shall not have crossed over 60 years. Submission of above documents is statutory for issue 

of entry pa sses for working inside CSL. This is also required for releasing the payment since CSL 

site is permane ntly covere d under abo ve noted regulations. The certificate of compliance fr om 

Contractor as per attache d format shall also be filled and su b mitted along with sub mission of bills 

for payment. Bills without dul y certified “certificate of co mpliance fro m Contractor” shall not be 

passe d for payment. (Form for Co mpliance of Provisions  of various labour  Enact me nts attached  as 

Enclosure - 4). For determining EPF/ESI liability, the attached format to be duly filled and submitted 

to our welfare department before commencement of work & before 5th of every month. In case your 

employees are alread y co vere d under EPF/ESI sche me, their respective acco unt nu mbers are to be 

furnished along with copy of challans as proof for remittance of ESI & EPF. 

37. Vendor will package products according to instructions of CSL provided in the purchase order,  

and if nothing is provided, then according to good commercial practice to ensure safe arrival of the 

products. Avoid plastic materials for packing to the extent possible. Packing material shall be eco - 

friendly. Vendor should follow the statutory requireme nts of the products offered. In case of 

chemicals and toxic materials being supplied, vendor should furnish material safety data sheet 

(MSDS) compulsorily along with the material. 

38. Ackno wled ge the receipt and a cce ptance of purchase ord er/Work ord er by signi ng and 

returning a  copy of the sa me within three days of receipt of the sa me. If the ackno wledge ment is not 

received, it will be presumed as accepted. 

39. Sub-contracting to other vendors shall be only after written intimation and approval of competent 

CSL authorities. Vendor shall not delegate or subcontract any of its obligations under the agreement 

without CSL's written consent. Vendor will remain liable for all subcontracted obligations and all 

acts or omissions of its subcontractors. 

40. The procedures of work, standard operating procedures of work including documents like 

welding procedure specifications developed by CSL are intellectual property of CSL. Vendors shall  

not use or copy the procedure in any format without the written consent of competent aut horities of 



CSL. 

41. Vendors shall take back rejected produ cts, if any, and i mme diately supply ne w produ ct/  

rectified product at vendor's expense, including all freight costs. 

42. For produ ct that is discovere d defective during the warr anty period,  vendor will, at vendor’s 

expense replace or repair defective pro duct and re -deliver such re paired or replace d produ ct to 

CSL within a commercially reasonable timefra me agreed by CSL. 

43. Except as specifically stated in the purchase order, vendor will be responsible for all costs 

incurred in connection with providing the services, including personnel's expenses. 

44. CSL is not obligated to pay any invoice submitted 180 days or more after a product is shipped or 

services are completed. 

45. Vendor shall return the CSL resources to CSL imme diately after provision of all deliverables and  

services or any termination of the agreeme nt. 

46. Vendor warrants that the products and services will comply with their specifications and will be 

of good quality acceptable to CSL/ship and must be fit for any purpose made known to vendor. 

47. Vendor warrants that the products will be new, unused, and not refurbished at the time of 

delivery, and will be safe for normal use and free from defects in design, materials, and 

workmanship during the warranty period. 

48. Vendor warrants that for software provided by vendor, (1) there is no open source software in  

the products (or any other items provided by vendor), unless vendor has notified CSL in writing 

before delivery and CSL has consented in writing to accepting this open source software, and (2) 

the software will not damage, interfere with, or permit unauthorized access to any other existing 

products or systems on which it is installed or any information residing on those products or systems. 

49. Vendor and personnel will (1) keep confide ntial the terms of the agree me nt and all non-public 

and pro prietary CSL infor mation, and will only use  su ch infor mation to pro vide produ cts a nd 

service s under the  agre e ment, and will not disclose su ch infor mation except to the exte nt requir ed 

by law after giving reasonable notice to CSL, if per mitted by law; and (2) not use in providi ng 

products or ser vices or disclose to CSL any materials or docu ments of anoth er party co nsider ed 

confidential or proprietary unless it has obtained written authorization from that party and CSL. 

50. Vendor will inde mnify CSL a nd its affiliates, directors, officers, and e mploye es against all 

liabilities, da mages, losses, costs, fees  (including legal fees), and  expe nses  relating to a ny 

allegation or third-party legal proceeding (including action by a government authority) to the extent 

arising from an allegation that use, possession, or sale of the products or services violates or 

infringes a third party's right s, including intellectual property rights; or an allegation that a ny 

personnel are e ntitled to e mployee co mpensation, benefits, or other rights or transfer la w righ ts, 

except to the extent caused by CSL's unlawful acts or omissions. 

51. List of deviations from the general terms and conditions shall be submitted and the same shall 

be mutually acceptable. In the event of no deviation list submitted by the vendor, it is presumed that 

all conditions are accepted by the vendor. 

52. All certificates called for in order specification must be sent to CSL at the time of delivery of items 

all the material supplied must satisfy CSL quality requirements. 

53. Invoice submission: 
 



(i) All invoices must be sent to CSL on delivery of items /work completion as per the order terms 

(ii) Purchase order number and date and dispatch particulars should be clearly mentioned in the 

invoice. 

(iii) Wherever payments are authorized through bank, copy of the invoice should be forwarded 

directly to CSL under intimation so as to facilitate release of document in time. All bank charges will 

be to vendor's account. 

(iv) When the payment is in instalments, separate invoice is required for each payment. 
 

(v) 100% payment will be made against your invoice on satisfactory completion of the work. 
 
The documents for releasing payment - original invoice with service report duly signed by vessel 

owner and CSL officer-in-charge along with documentary proof of expenses after satisfactory 

completion of work. 

As a digital initiative to increase the transparency and to streamline vendor payment cycle, an online 

invoice submission portal has been setup for CSL vendors. The soft copy of invoices and supporting 

documents for material supply to be uploaded in the portal. Also, payment tracking can be 

effectively done by vendors logging in to the portal. Hence, supplier shall upload the invoice and 

supporting documents in CSL website portal after delivery of the material at the earliest. Payment  

will not be processed, if the invoice is not uploaded to the portal. 

54. “In case importe d ite ms are part of the items required for the job Custo ms dut y exe mption ca n 

be availed b y CSL if order for the se imported ite ms is pla ced on high sea sales b asis b y CSL or direct 

import order on bidder’s principals for import items by CSL. In case of import orders/ high sea sales, 

the offer ha s to be o n CF R Co chin Airport basis. The custo ms cleara nce, DO char ges payment a nd 

IGST payment agai nst bill of entry shall be do ne by CSL.  In ca se of dire ct import ord ers by CSL, 

copy of Air wa y bill, foreign currency invoice and packing list wo uld be require d. In case of Hi gh 

Sea Sale, HSS agreeme nt and INR invoice in addition to copy of Airwa y bill, foreign currency invo ice 

and pa cking list shall also be required. The copy of all docu me nts to be forwar ded to CSL by e mail 

at least two days prior to arrival of t he co nsignment at Airport for CSL to arra nge th e Custo ms 

exe mption do cu me nts and file Bill of entry prior/ latest on date of arrival of the co nsignment itself. 

In case of any dela y in receipt of docu ments,  the bill of entry late filing fine sh all be adjusted fr om 

the vendor’s payme nt.” 

Tender conditions for Restriction of bidders sharing land border with India is attached below and 

certificate as required in the below conditions to be submitted along with tender documents. 



 

 

Tender condition - Preference to Make in India  

 
A 

Purchase preference in accordance with Public procurement (Preference to 

Make in India Order - 2017) Order from Department of Promotion of Industry 
and Internal Trade P - 45021 /2/2017/-B.E -II dt ,4.6.2020 and as amended 
from time to time shall be applicable as per below 

 

 
1 

In the procurement of all goods/services/works in respect of which there is 
sufficient local capacity/local competition , only Class I Local suppliers shall 
be eligible to bid irrespective of purchase value 

 

 
2 

In the procurement of all goods/services /works which are not covered as above 
and with estimated value of purchase less than Rs 200.0 Crores , only Class I 

local suppliers alongwith Class II local suppliers shall be eligible to bid. 

 

 Purchase preferences for Class I local suppliers  

 
B 

In the procurement of goods/works covered under 2 above and which are 
divisible in nature , Class I local supplier shall be eligible for Purchase preference 

over Class II/Non local supplier as per following 

 

 
 
 

 
1 

If L1 bid is not a Class I local supplier , 50% of the order quantity shall be 

awarded to L1. Thereafter the lowest bidder among Class I local supplier will be 
invited to match the L1 price for the remaining 50% quantity subject to Class I 
local supplier quoted price falling within 20% margin. Contract for that quantity 

shall be awarded to such Class I local supplier subject to matching L1 price. In 
case such lowest eligible Class I local supplier fails to match L1 price or accept 

less than offered quantity , next higher Class I local supplier within 20% margin 
shall be invited to match the L1 price for the remaining qty and so on . If some 
quantity is left uncovered on Class I local supplier , such balance quantity shall 

be ordered on L1 bidder. 

 

 
2 

For procurements that are not divisible in nature and in procurement of services 
evaluated on price alone , Class I local supplier shall get purchase preference 

over Class II/Non local supplier as per below 

 

 
 
 
 

3 

If L1 is not a Class I local supplier , lowest bidder among Class I local supplier 

will be invited to match L1 price subject to Class I local supplier quoted price 
falling within 20% of L1 price and contract will be awarded to such Class I 

local supplier,subject to matching L1 price. In case such lowest eligible Class I 
local supplier fails to match L1 price, procedure same as para 3 above will be 

opted .In case none of Class I local suppliers within 20% margin matches L1 
price, contract shall be awarded to L1 bidder. THe purchase preference as 
above will be only for Class I local supplier and Class II local supplier will not 

be eligible for any Purchase preference 

 

REGARDING PREFERENCE TO MAKE IN INDIA 



 

 
C 

Local content requirement to categorise a supplier as Class I/ClassII/Non local 

supplier shall be as per below . Definition of local content shall be as per order 
dt 4.6.2020 ie amount of value added in India which shall be the total value of 
the item procured (excluding net domestic indirect taxes) minus the vaue of 

import content in the item (including all customs duties) as a proportion of total 
value in percentage. 

 

1 Class I -Local content equal to or greater than 50%  

2 Class II-Local content greater than 20% , less than 50%  

3 Non local -Local content less than 20%  

D Declaration of local content  

 

 
1 

Class I local supplier /Class II local supplier at the time of tender shall indicate 
% of local content and provide self certification that offered item shall meet the 

local content requirement for ClassI/Class II as applicable including details of 
locations at which local value addition is made. 

 

 
 

2 

In case of procurement for a value in excess of Rs 10.0 Crores Class I/ClassII 
local supplier is to provide a certificate from statutory auditor/cost auditor(for 
companies) /practising cost accountant/Chartered accountant (suppliers other 

than companies) indicating % of local content 

 

 
3 

Verification of the Certificates issued by the bidder shall be carried out by CSL 

on random basis. False declarations will attract actions as stipulated in the order 
referred , including other actions as permissible by law. 

 

4 
Exemption is applicable from provisions of order for purchases with estimated 
values less than Rs 5.0 lakhs 

 

 
5 

 
Notwithstanding above , exemptions for meeting local content as per relevant 

Clause of order dt 4.6.2020 and as amended from time to time shall apply. 

 



 

 

Tender conditions for Restriction of bidders sharing land border with India vide Office memorandum dt 

23.7.2020 Order - Public Procurement no 1 dt 23.7.2020, Order no 2 dt 23.7.2020 and Order no 3 dt. 

24.7.2020 

A Requirement of registration 

 
 
 
 
 

 
1 

Any bidder from a country which shares a land border with India will be eligible to bid in 

this tender only if the bidder is registered with competent authority as per C below. In works 

contracts , including turkey contracts , contractors shall not be allowed to sub contract works 

to any contractor from a country which shares a land border with India unless such contractor 

is registered with Competent authority. Relevant certificate to be submitted by bidder from a 

country which shares land border with India except for bidders to which Govt of India has 

extended lines of Credit or in which Govt of India has development projects, along with the 

offer as proof of registration with competent authority, failing which the offer will not be 

considered. A certificate is to be submitted by the bidder for compliance with the order 

referred above alongwith tender documents for consideration of offer (Wordings are as per 

Clause below). If such certificate given by a bidder whose bid is accepted is found to be false, 

this would be a ground for immediate termination and further legal action in accordance with 

law. 

2 Wordings of certificate to be submitted along with tender documents 

 I have read the clause regarding restrictions on procurement from a bidder of a country which 

shares a land border with India. I hereby certify that this bidder is not from such a country 

or, if from such a country, has been registered with the competent authority. I hereby certify 

that this bidder fulfils all requirements in this regard and is eligible to be considered. 

(Evidence of valid registration by the competent authority shall be attached wherever 

applicable). 

3 
Wordings of certificate to be submitted along with tender documents for Works involving 

possibility of sub contracting 

 I have read the clause regarding restrictions on procurement from a bidder of a country which 

shares a land border with India and on sub contracting to contractors from such countries. I 

certify that this bidder is not from such a country or if from such a country has been registered 

with the competent authority and will not subcontract any work to a contractor from such 

countries unless such contractor is registered with the competent authority. I hereby certify 

that this bidder fulfils all requirements in this regard and is eligible to be considered (Evidence 

of valid registration by the competent authority shall be attached wherever applicable) 

B Validity of registration 

 

 
1 

Registration should be valid at the time of submission of bids and at the time of acceptance of 

bids. In respect of supply otherwise than by tender, registration should be valid at the time of 

placement of order. If the bidder is validly registered at the time of acceptance /order 

placement, registration shall not be a relevant consideration during contract execution. 

REGARDING RESTRICTION OF BIDDERS SHARING LAND BORDER WITH INDIA 



All other terms & conditions of the tender remain unchanged. 

C Competent authority and Procedure for registration 

 

 

1 

The competent authority for the purpose of registration under the order shall be Registration 

committee constituted by the Department of Promotion of Industry and Internal Trade 

(DPIIT). Details of the committee and procedure for registration and restrictions shall be as 

per Ann I of the Order - Public Procurement no 1 dt 23.7.2020 issued by Ministry of Finance, 

department of Expenditure. 

D Definition of Bidder and Bidder from a country sharing land border with India 

 

1 

Bidder is defined as any person or firm or company including any, member of a consortium 

or joint venture, every artificial, juridical person not falling in any of the descriptions of 

bidders stated hereinbefore, including any agency, branch or office controlled by such person, 

participating in a procurement process. 

 
 
 
 

 

2 

"Bidder from a country which shares a land border with India" for the purpose of this Order 

means:- 

a) An entity incorporated, established or registered in such a country; or 

b) A subsidiary of an entity incorporated, established or registered in such a country; or 

c) An entity substantially controlled through entities incorporated, established or registered 

in such a country; or 

d) An entity whose beneficial owner is situated in such a country; or 

e) An Indian (or other) agent of such an entity; or 

f)  A natural person who is a citizen of such a country; or 

g) A constitution or joint venture where any member of the consortium or joint venture 

falls under any of the above. 

 
 

3 

Type of business entity 

(Private Limited Company/ Public Limited Company/ Sole Proprietorship/ One Person 

Company/ Partnership/ Limited Liability Partnership/ Joint Venture/ Trust/ NGO) 

In case of incorporated entity - to attach certificate of incorporation 

 Beneficial Owners 

- as defined in the Department of Expenditure Order (Public Procurement No.1) issued vide 

No. F.No.6/18/2019-PPD dated 23rd July, 2020. 

Details of all beneficial owners having entitlement of more than 01% of shares or capital or 

profit to be given, in the format as given in Annexure-I duly certified by practicing Chartered 

Account in India. 
 

 

 
 

 

For Deputy General Manager(SRM) 

Cochin Shipyard Limited 



PRE CONTRACT INTEGRITY PACT 
 

 
General 
 
This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made 
on ……..……. day of the month of ………….…………., between Cochin Shipyard Ltd 
(CSL), A Government of India Enterprise under the Ministry of Ports, Shipping & 
Water Ways having its registered office at Cochin, Kerala, India (hereinafter called 
the “PRINCIPAL”) of the First part and M/s……………………………………....…… 
(hereinafter called the “BIDDER/Seller”) of the second part. 
 
WHEREAS the PRINCIPAL proposes to procure 
………………………………….……………… and the BIDDER/Seller is willing to 
offer/has offered the stores and 
 
WHEREAS the BIDDER is a private company / public company / Government 
undertaking / partnership/registered export agency, constituted in accordance with 
the relevant law in the matter and the PRINCIPAL is a Government of India 
Enterprise. 
 
NOW, THEREFORE, 
 
To avoid all forms of corruption by following a system that is fair, transparent and 
free from any influence/prejudiced dealings prior to, during and subsequent to the 
currency of the contract to be entered into with a view to:- 
 
Enabling the PRINCIPAL to obtain the desired said stores/equipment/item at a 
competition price in conformity with the defined specifications by avoiding the high 
cost and the distortionary impact of corruption on public procurement, and 
 
Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in 
order to secure the contract by providing assurance to them that their competitors 
will also abstain from bribing and other corrupt practices and the PRINCIPAL will 
commit to prevent corruption, in any form, by its officials by following transparent 
procedures. 
 
The parties hereto hereby agree to enter into this Integrity Pact and agree as 
follows:- 
 
Commitments of the PRINCIPAL 
 

1.1 The PRINCIPAL undertakes that no official of the PRINCIPAL, connected 

directly or indirectly with the contract, will demand, take a promise for or 

accept, directly or through intermediaries, any bribe, consideration, gift, 

reward, favour or any material or immaterial benefit or any other advantage 

from the BIDDER, either for themselves or for any person, organization or 

third party related to the contract in exchange for an advantage in the 

bidding process, bid evaluation, contracting on implementation process 

related to the contract. 

 



1.2 The PRINCIPAL will, during the pre-contract stage, treat all BIDDERs alike 

and will provide to all BIDDERs the same information and will not provide 

any such information to any particular BIDDER which could afford an 

advantage to that particular BIDDER in comparison to other BIDDERs. 

 
1.3 The officials of the PRINCIPAL will report to the appropriate Government 

office any attempted or completed breaches of the above commitments as 

well as any substantial suspicion of such a breach. 

 
2 In case any such preceding misconduct on the part of such official(s) is reported 

by the BIDDER to the PRINCIPAL with full and verifiable facts and the same is 
prima facie found to be correct by the PRINCIPAL, necessary disciplinary 
proceedings, or any other action as deemed fit, including criminal proceedings 
may be initiated by the PRINCIPAL and such a person shall be debarred from 
further dealings related to the contract process.  In such a case while an 
enquiry is being conducted by the PRINCIPAL the proceedings under the 
contract would not be stalled. 

3. Commitments of BIDDERs 
 

The BIDDER commits itself to take all measures necessary to prevent corrupt 
practices, unfair means and illegal activities during any stage of its bid or 
during any pre-contract  
 
or post-contract stage in order to secure the contract or in furtherance to secure 
it and in particular commit itself to the following:-      
 

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, 
gift, consideration, reward, favour, any material or immaterial benefit or 
other advantage, commission, fees, brokerage or inducement to any official 
of the PRINCIPAL, connected directly or indirectly with the bidding process, 
or to any person, organization or third party related to the contract in 
exchange for any advantage in the bidding, evaluation, contracting and 
implementation of the contract. 
 

3.2 The BIDDER further undertakes that it has not given, offered or promised 
to give, directly or indirectly any bribe, gift, consideration, reward, favour, 
any material or immaterial benefit or  other advantage, commission, fees, 
brokerage or inducement to any official of the PRINCIPAL or otherwise in 
procuring the Contract or forbearing to do or having done any act in 
relation to the obtaining or execution of the contract of any other contract 
with the government for showing or forbearing to show favour or disfavor to  
any person in relation  to the contract of any other contract with the 
Government. 

 
3.3 BIDDERs of foreign origin shall disclose the name and address of their 

Indian agents and representatives, if any and Indian BIDDERs shall 
disclose their foreign principals or associates, if any, in the bid. 

 
3.4 BIDDERs shall disclose the payments to be made by them to their Indian 

agents/brokers or any other intermediary, in connection with this 
bid/contract in the bid and the payments have to be in Indian Rupees only. 



3.5 The BIDDER further confirms and declares to the PRINCIPAL that the 
BIDDER is the original manufacturer/ integrator/authorized agent of the 
stores/equipment/items and has not engaged any individual or firm or 
company whether Indian or foreign to intercede, facilitate or in any way to 
recommend to the PRINCIPAL or any of its functionaries, whether officially 
or unofficially to the award of the contract to the  BIDDER, nor has any 
amount been paid, promised or intended to be paid to any such individual, 
firm or company in respect of any such intercession, facilitation or 
recommendation. 

 
3.6 The BIDDER, either while presenting the bid or during pre-contract 

negotiations or before signing the contract, shall disclose any payments he 

has made, is committed to or intends to make to officials of the PRINCIPAL 

or their family members, agents, brokers or any other intermediaries in 

connection with the contract and the details of services agreed upon for 

such payments. 

 
3.7 The BIDDER will not collude with other parties interested in the contract to 

impair the transparency, fairness and progress of the bidding process, bid 

evaluation, contracting and implementation of the contract. 

 
3.8 The BIDDER will not accept any advantage in exchange for any corrupt 

practice, unfair means and illegal activities. 

 
3.9 The BIDDER shall not use improperly, for purposes of competition or 

personal gain, pass on to others, any information provided by the 

PRINCIPAL as part of the business relationship, regarding plans, technical 

proposals and business details, including information contained in any 

electronic data carrier.  The BIDDER also undertakes to exercise due and 

adequate care lest any such information is divulged. 

 
3.10 The BIDDER commits to refrain from giving any complaint directly or 

through any other manner without supporting it with full and verifiable 

facts. 

 
3.11 The BIDDER shall not instigate or cause to instigate any third person to 

commit any of the actions mentioned above. 

 
3.12 If the BIDDER or any employee of the BIDDER or any person acting on 

behalf of the BIDDER, either directly or indirectly, is a relative of any of the 

officers of the PRINCIPAL, or alternatively, if any relative of an officer of the 

PRINCIPAL has financial interest/stake in the BIDDER’s firm, the same 

shall be disclosed by the BIDDER at the time of filing of tender. 

 The term ‘relative’ for this purpose would be as defined in section 6 of the 
Companies Act 1956. 

 



3.13  The BIDDER shall not lend to or borrow any money from or enter into any 

monetary dealings or transactions, directly or indirectly, with any employee 

or the PRINCIPAL. 

4.       Previous Transgression 
 

4.1 The BIDDER declares that no previous transgression occurred in the last 

three years immediately before signing of this Integrity  Pact, with any 

other company in any country in respect of any corrupt practices envisaged 

hereunder or with any Public Sector Enterprise in India or any Government 

Department in India that could justify; BIDDER’s exclusion from the tender 

process. 

 
4.2 The BIDDER agrees that if it makes incorrect statement on this subject, 

BIDDER can be disqualified from the tender process or the contract, if 

already awarded, can be terminated for such reason. 

5. Earnest Money (Security Deposit) 
 

5.1 While submitting commercial bid, the BIDDER shall deposit an amount 

NIL (to be specified in RFP) as Earnest Money as applicable/Security 

Deposit, with the PRINCIPAL through any of the following instruments: 

 
(i) Bank Draft of Pay Order in favor of CSL. 

 
(ii) A confirmed guarantee by an Indian Nationalized Bank, promising 

payment of the guaranteed sum to the PRINCIPAL on demand within 

three working days without any demur whatsoever and without seeking 

any reasons whatsoever.  The demand for payment by the PRINCIPAL 

shall be treated as conclusive proof of payment. 

 
(iii)Any other mode or through any other instrument (to be specified in the 

RFP). 

 
5.2 The Earnest Money if applicable/Security Deposit shall be valid upto the 

complete conclusion of the contractual obligations to the complete 

satisfaction of both the BIDDER and the PRINCIPAL, including warranty 

period. 

  
5.3 In case of the successful BIDDER a clause would also be incorporated in 

the Article pertaining to Performance Bond in the Purchase Contract that 

the provisions of sanctions for Violation shall be applicable for forfeiture of 

Performance Bond in case of a decision by the PRINCIPAL to forfeit the 

same without assigning any reason for imposing sanction for violation of 

this Pact. 

 
5.4 No interest shall be payable by the PRINCIPAL to the BIDDER on Earnest 

Money/Security Deposit for the period of its currency. 



6 Sanctions for Violations 

 
6.1 Any breach of the aforesaid provisions by the BIDDER or any one employed 

by it or acting on its behalf (whether with or without the knowledge of the 

BIDDER) shall entitle the PRINCIPAL to take all or any one of the following 

actions, wherever required:- 

 
(i)      To immediately call off the pre contract negotiations without 

assigning any reason or giving any; compensation to the BIDDER.  

However, the proceedings with the other BIDDER(s) would continue. 

 
(ii)     The Earnest Money Deposit (in pre-contract stage) and/or Security 

Deposit/ Performance Bond (after the contract is signed) shall stand 

forfeited either fully or partially, as decided by the PRINCIPAL and 

the PRINCIPAL shall not be required to assign any reason therefore. 

 
(iii)     To immediately cancel the contract, if already signed, without giving 

any compensation to the BIDDER. 

 
(iv)      To recover all sums already paid by the PRINCIPAL, and in the case 

of an Indian BIDDER with interest thereon at 2% above the 

prevailing Prime Lending Rate of State Bank of India, while in case of 

a BIDDER from a country other than India with interest thereon at 

2% above the LIBOR (London Inter Bank Offer Rate).  If any 

outstanding payment is due to the BIDDER from the PRINCIPAL in 

connection with any other contract for any other stores, such 

outstanding payment could also be utilized to recover the aforesaid 

sum and interest. 

 
(v)      To encash the advance bank guarantee and performance 

bond/warranty bond, if furnished by the BIDDER, in order to recover 

the payments, already made by the PRINCIPAL, along with interest. 

(vi)      To cancel all or any other contracts with the BIDDER.  The BIDDER 

shall be liable to pay compensation for any loss or damage to the 

PRINCIPAL resulting from such cancellation / recession and the 

PRINCIPAL shall be entitled to deduct the amount so payable from 

the money(s) due to the BIDDER. 

 
(vii) To debar the BIDDER from participating in the future bidding 

processes of CSL for a minimum period as deemed appropriate, 

which any be further extended at the discretion of the PRINCIPAL. 

 
(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any 

middleman or agent or broker with a view to securing the contract. 

 



(ix)      In cases where irrevocable Letters of Credit have been received in 

respect of any contract signed by the PRINCIPAL with the BIDDER, 

the same shall not be opened. 

 
(x)      Forfeiture of Performance Bond in case of a decision by the 

PRINCIPAL to forfeit the same without assigning any reason for 

imposing sanction for violation of this pact. 

 
6.2 The PRINCIPAL will be entitled to take all or any of the actions mentioned 

at para 6.1(i) to (x) of this pact also on the Commission by the BIDDER or 

any one employed by it or acting on its behalf (whether with or without the 

knowledge of the BIDDER), of an offence as defined in chapter IX of the 

Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other 

statute enacted for prevention of corruption. 

 

6.3 The decision of the PRINCIPAL to the effect that a breach of the provisions 

of this pact has been committed by the BIDDER shall be binding on the 

BIDDER.  However, the BIDDER can approach the Independent Monitor(s) 

appointed for the purposes this Pact. 

 

7   Fall Clause 

 
7.1 The BIDDER undertakes that it has not supplied/is not supplying similar 

product/systems/items or subsystems at a price lower than that offered in 

the present bid in respect of any other Ministry/Department of the 

Government of India or PSU and if it is found at any stage that similar 

product/systems or sub systems/items was supplied by the BIDDER to 

any other Ministry/Department of the Government of India or PSU at a 

lower price, then that very price, with due allowance for elapsed time, will 

be applicable to the present case and the difference in the cost would be 

refunded by the BIDDER to the PRINCIPAL, if the contract has already 

been concluded. 

 
8 Independent Monitors 

 
8.1 The PRINCIPAL has appointed Independent Monitors (hereinafter referred 

to as Monitors) for this Pact in consultation with the Central Vigilance 

Commission.  

 
1) Dr. Rajan S Katoch, IAS (Retd) 

A-91, Alkapuri, Bhopal (MP) - 462022. 
Mobile: 8800919222; Email: rkatoch@nic.in 

 
2) Dr. Vinod Bihari Mathur, IFoS (Retd.) 

D302, Arborea Luxury Homes, 
Tarla Nagal, Near Doon Helidrome, 
Dehradun, Uttarakhand – 248001. 
Mobile: 9412054648; Email: vbm.ddn@gmail.com 



8.2 The task of the Monitors shall be to review independently and objectively, 

whether and to what extend the parties comply with the obligations under 

this Pact. 
 

8.3 The Monitors shall not be subject to instructions by the representatives of 

the parties and perform their functions neutrally and independently. 

 
8.4 Both the parties accept that the Monitors have the right to access all the 

documents relating to the project/procurement, including minutes of 

meetings. 

 
8.5 As soon as the Monitors notices, or has reason to believe, a violation of this 

pact, he will so inform the Authority designated by the PRINCIPAL. 

 
8.6 The PRINCIPAL accepts that the Monitors have the right to access without 

restriction to all Project documentation of the BUYER including that 

provided by the BIDDER.  The BIDDER will also grant the Monitors, upon 

his request and demonstration of a valid interest, unlimited access to his 

project documentation.  The same is applicable to Subcontractors.  The 

Monitors shall be under contractual obligation to treat the information and 

documents of the BIDDER/Subcontractor(s) with confidentiality. 

 
8.7 The PRINCIPAL will provide to the Monitors sufficient information about all 

meetings among the parties related to the Project provided such meetings 

could have an impact on the contractual relations between the parties.  The 

parties will offer to the Monitors the option to participate in such meetings. 

 
8.8 The Monitors will submit a written report to the designated Authority of 

PRINCIPAL /Secretary in the Department/ within 8 to 10 weeks from the 

date of reference or intimation to him by the PRINCIPAL /BIDDER and, 

should the occasion arise, submit proposals for correcting problematic 

situations. 

 
9 Facilitation of Investigation 

 
In case of any allegation of violation of any provisions of this pact or payment of 
commission, the PRINCIPAL or its agencies shall be entitled to examine all the 
documents including the Books of Accounts of the BIDDER. The BIDDER shall 
provide necessary information and documents in English and shall extend all 
possible help of the purpose of such examination/inspection. 
 

10 Law and Place of Jurisdiction 

 
10.1 This Pact is subject to Indian Law.  The place of performance and 

jurisdiction is the seat of the PRINCIPAL. 
 

10.2 A person signing Integrity Pact shall not approach the Courts while 
representing the matters to Independent External Monitors and shall await 
their decision in the matter. 



11 Other Legal Actions 

 
The actions stipulated in this Integrity Pact are without prejudice to any other 
legal action that may follow in accordance with the provisions of the extent law 
in force relating to any civil or criminal proceedings. 
 

12 Validity 

 
12.1 The validity of this Integrity Pact shall be from date of its signing and 

extend upto 5 years or the complete execution of the contract to the 

satisfaction of both the PRINCIPAL and the BIDDER/Seller, including 

warranty period, whichever is later.  In case BIDDER is unsuccessful, this 

Integrity Pact shall expire after six months from the date of the signing of 

the contract. 

 

12.2 Should one or several provisions of this Pact turn out to be invalid; the 

remainder of this pact shall remain valid.  In this case, the parties will 

strive to come to an agreement to their original intentions. 

 
13     The parties hereby sign this Integrity Pact at ………………….on …………………. 

 

 

 

 

 

For & on behalf of PRINCIPAL    For & on behalf of BIDDER 

   Cochin Shipyard Limited         Office Seal)  

 (Office Seal) 

 

 

 

 

Witness       Witness 

 

 

1………………………………………   1…………………………………. 

 

2……………………………………..   2………………………………….. 

  

 

 

 

* Provisions of these clauses would need to be amended/deleted in line with the 

policy of the BUYER in regard to involvement of Indian agents of foreign suppliers. 

 

 



 
 
 
 
 
 

COMPLIANCE MATRIX 
 

(TO BE SUBMITTED WITH THE “Technical” BID) 
 

SL.NO. 
 

DESCRIPTION 
 

REMARK 

1. ACCEPT THE ENTIRE SCOPE OF WORK AS PER ENQUIRY YES / NO  
 

2. 
IF THE ANSWER TO QUESTION 1 ABOVE IS NO, PLEASE LIST THE SPECIFIC 
JOBS NOT BEING UNDERTAKEN AS A DEVIATIONS LIST AND ATTACH WITH 
THIS MATRIX.  

LIST OF DEVIATIONS FROM SCOPE 
OF WORK  ATTACHED/ NOT 
ATTACHED  

3. 
 

ACCEPT THE GENERAL TERMS AND CONDITIONS AND TENDER TERMS & 
CONDITIONS INDICATED IN THE ENQUIRY.  
 

YES / NO  
 

4. IF THE ANSWER TO QUESTION 3 ABOVE IS NO, LIST THE DEVIATIONS AND 
ATTACH WITH THIS MATRIX.  LIST OF DEVIATIONS FROM GTC. 

5. 
 PAYMENT TERMS AS INDICATED IN ENQUIRY IS ACCEPTABLE.  YES / NO 

 
 

(Signature of the Contractor) 

 

 Seal of the firm. 

 



1

SERVICES OF PROVIDING NURSING CARE AND PARAMEDICAL
SUPPORT

NOTE
DUTY TIME: 24HOURS x 07DAYS
SHIFT: 08HOURS x 03SHIFT

1 Per Shift xx

2

SERVICES OF PROVIDING AMBULANCE DRIVER

NOTE 
DUTY TIME: 24HOURS x 07DAYS
SHIFT: 08HOURS x 03SHIFT

1 Per Shift xx

3

SERVICES OF PROVIDING MEDICAL DOCTOR

NOTE 
DUTY TIME: 09.00HRS TO 17.45HRS OF MONDAY TO SATURDAY
SHIFT: SINGLE SHIFT

1 Per Day xx

4
BIOMEDICAL WASTE MANAGEMENT SERVICE
SERVICE TIME - WEEKLY ONE TIMES

1 Per Time xx

GST

Contractor’s Seal & Signature                                                                   

UNPRICE BID

MP1/OHC/CMSRU/2025                                                                                                                                ENCL.8

Mention:Quoted/Not quoted against XX

NAME OF WORK: OCCUPATIONAL HEALTH CENTRE (OHC) OPERATIONS AT CMSRU SITE

UoMSL No. Description of Work Quantity Rate



Revision: A00 Sept 2020                             Page 1 of 2 

 

 

Health, Safety & Environment Contract  Guidelines for OEMs /Turnkey jobs / Sub contract works 
inside CSL                                                                Encl: 9 

Introduction 

CSL is the largest public sector shipyard in India in terms of dock capacity, and caters to clients engaged in the 
defence sector in India and clients engaged in the commercial sector worldwide. 

CSL is committed to provide safe and healthy work environment for the prevention of work- related injury and ill 
health by following the best practices in safety. CSL is certified Occupational Health and Safety management 
System and Environmental Management system under ISO standards/international standard.  

Many  of  the  works  of  CSL at  various  sites  are executed  by  the sub-contractors.    During  these  works,  
sub-contractors  personnel  are likely  to  be  exposed  to  different  types  of  hazards.    Similarly  unsafe  acts  
of contractors  personnel  may  create  hazards  for  CSL  staff  or workmen  of  other  contractors  working  at  
the  site.    Such  unsafe  acts  may  also pose  danger  to  the  existing  installations  and  even  to  members  
of  public.     

CSL ensures that the requirements of its HSE Management System are convened by contractors and their 
workers. This guide is prepared to facilitate safe working during execution of contract works. The General guide 
lines and HSE requirements are given below for compliance in CSL. 

I. General guidelines 
1. OEMs/Turnkey jobs /Contractors are selected to work inside the CSL based on their track record.  
2. Along with the contract order/Registration, a copy of the HSE Safety Handbook (CSL/ 

QMS/S&F/SOP 02) of CSL is given to all contractors. The details of all HSE requirements to be 
followed in CSL for the various types of work are detailed in the hand book. The OEMs/Turnkey 
jobs /Contractors shall go through all the details and strictly follow the relevant HSE guidelines for 
their work. In case of any doubt the same shall be clarified from Chief Safety Officer (CSO). Being 
ignorant of these HSE requirements will not be treated as an excuse for any HSE violations during 
course of work. 

3. OEMs/Turnkey jobs /Contractors workmen are given a multilingual HSE induction and Emergency 
Response training. The individual passes for contractors and their workers are issued only after 
successful completion of this training. The passes are revalidated every year after successful 
completion of refresher training. Training requirements of other roles of the subcontractor’s staff 
shall be complied as per the CSL requirements time to time.  

4. Before start of any work, the CSL officer in charge explains the scope of work and the safety 
precautions, hazards, PPE usage as per PPE matrix of CSL, Work Instructions, SOPs, Emergency 
responses to the contractor and his workers. Only trained worker with necessary skills are allowed 
to work as per the requirement. Necessary PPEs for the work are to be arranged by the contractor. 

5. Workmen shall have Cotton coverall with identifiable logo on the dress. Supervisors, fire watch man 
if required, safety staff and other workforce shall be deployed as per CSL guide lines. 

6. The site work supervisor of the OEMs/Turnkey jobs /Contractors shall be ensured that works are 
being carried out by CSL HSE requirements on daily basis and till the completion of works.  The 
safe start and safe end requirements shall be verified by the site work supervisor on daily basis. 

7. OEMs/Turnkey jobs /Contractors HSE performance will be evaluated on HSE matters as per the 
CSL policies time to time. 

8. During the course of work if any HSE violation is noticed the same is dealt as per the Rewards and 
Reprimand (R&R) Policy of CSL. 

II. HSE requirements 
1. The OEMs/Turnkey jobs /Contractors shall take all safety precautions during the execution of 

awarded work and shall maintain and leave the site safe at all times. At the end of each working 
day and at all times when the work is temporarily suspended, he shall ensure that all materials, 
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equipment and facilities will not, cause damage to existing property, personal injury or interfere with 
the other works of the project or Station. 

2. The OEMs/Turnkey jobs /Contractors shall provide and maintain all type of lights, guards, fencing, 
warning signs, caution boards and other safety measures for vigilance as and where necessary or 
as required by the CSL officer-in-charge or Safety staff.  The caution boards shall also have 
appropriate symbols. 

3. Where Permit to work (PTW) is required, the work has not started without obtaining the necessary 
permit and the PTW requirements are followed strictly throughout the work. 

4. For Project specific or non-routine work on the existing installations, separate Job Safety 
Assessment (JSA) is to be prepared by the contractor, cleared by the Dept in charge and approval 
obtained from CSO before start of work. 

5. A separate HSE plan will be required for the new projects in the yard or any turnkey projects. It shall 
be in line with CSL HSE requirements and same shall be routed through respective S&F dept and 
approved by respective HOD. 

6. OEMs/Turnkey jobs /Contractors shall hold toolbox talks with his workers on daily basis to convey 
matters regarding the Safety aspects of the work. 

7. The OEMs/Turnkey jobs /Contractors shall plan his operations so as to avoid interference with other 
Departmental works and other Sub-Contractors at the site.   In case of any interference, requires, 
coordination shall be sought by the contractor from the Department for safe and smooth execution 
of work. This shall be done through CSL executing officer. 

8. The OEMs/Turnkey jobs /Contractors shall at all times keep their work spot, site office and 
surroundings clean and tidy from rubbish, scrap, surplus materials and unwanted tools and 
equipment.    Welding cables, hoses and electrical cables shall be so routed as to allow safe way 
to all concerned. 

9. All waste generated in course of the work shall be segregated as per the yard requirements and 
shall be disposed at the respective collection pallets / points of the work areas as the case may be. 
Any kind of pollution made by the subcontractor shall attract the reprimand proceedings. 

10. All necessary precautions shall be taken to prevent outbreak of fires at the work site.  Adequate 
provisions shall be made to prevent the possibility of fires and ensure the availability of fire 
extinguishers at site. 

11. The OEMs/Turnkey jobs /Contractors shall be held responsible for non-compliance of any of the 
safety measures and delays, implications, injuries, fatalities and compensation arising out of such 
situations of incidents including statutory obligations.   

 

 

 

 

 

 

 

 

 

 

 


